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Abstract 

News anchors, as one of the key elements of media, play a significant role in attracting 

audiences, building trust and credibility, and achieving persuasive influence. This 

capacity is particularly important in countering the potential threats posed by hostile 

media outlets. The present study aims to examine the impact of personal characteristics 

of news anchors on audience trust and persuasion, ultimately proposing a model for 

selecting anchors in national news networks. The research follows a mixed-method 

approach, combining both qualitative and quantitative methods. In the first phase, 30 

experts in the fields of persuasion and news communication were consulted to identify 

key persuasive factors. In the second phase, 384 audience members were surveyed to 

assess and compare the persuasive effectiveness of different news anchors. According to 

respondents, current shortcomings in anchoring include lack of appeal, insufficient 

expertise and skills, low passion for the role, inadequate attention to appearance, limited 
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autonomy, fear of criticism or failure, poor teamwork, disregard for feedback, and 

resistance to constructive criticism. Based on insights from both experts and audiences, 

the study concludes that "creative anchoring" represents the most effective model for 

national media. The two foundational pillars of this model are anchor creativity and 

audience persuasion. 

Keywords: Anchoring, Persuasion, National Media, Audience, Creativity. 
 

Introduction 

One of the most fundamental reasons for the emergence of mass communication tools 

has been the need to inform societies. From the beginning, the main function expected 

from media was to fulfill the informational needs of the public through news, reports, 

and analysis. News has always been a defining element in the history of mass media, 

shaping both political and social transformations. Trust in media is therefore as vital as 

trust in political institutions. If people believe that news is not manipulated and 

censorship is justified for national interest, they may tolerate information gaps. Trust in 

the media depends largely on the credibility of the source, which includes both expertise 

and reliability. In the age of digital technologies and mobile news access, media 

trustworthiness is more important than ever. In this context, TV news anchors play a 

crucial role in audience persuasion, and studying their characteristics can help improve 

audience engagement and trust in national broadcasting. 

 

Materials & Methods 

This study employed a mixed-methods approach combining both qualitative and 

quantitative research phases to provide a comprehensive understanding of the 

persuasive elements of news anchors and their influence on audience trust and 

engagement in Iran’s national media. The qualitative phase was conducted first, 

utilizing a purposive snowball sampling method to identify 30 media professionals and 

scholars specializing in persuasion and broadcast journalism. These experts participated 

in in-depth, semi-structured interviews aimed at identifying the critical personal and 

communicative traits that contribute to the persuasive power of news anchors. The 

interview protocol included open-ended questions regarding factors such as emotional 

delivery, credibility, appearance, voice modulation, spontaneity, and creative autonomy 

in delivering news content. The second phase consisted of a quantitative study 

conducted with a representative sample of 384 national television viewers, selected 

based on Morgan’s sampling table. These respondents were surveyed using a structured 
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questionnaire designed to measure perceptions of different anchors’ persuasive impact, 

trustworthiness, and appeal. The questionnaire incorporated demographic information 

and Likert-scale items measuring audience evaluations across multiple dimensions, 

including expertise, appearance, speech clarity, emotional resonance, perceived 

sincerity, and adaptability. SPSS software was employed to analyze quantitative data 

using descriptive and inferential statistical methods such as frequency distribution, 

mean comparison, and correlation analysis. 
 

Discussion & Result 

The results of this study demonstrate a clear misalignment between the current structure 

of news anchoring in Iran’s national media and the evolving expectations of its 

viewership. While anchors are expected to fulfill traditional roles of neutrality and 

professionalism, audiences increasingly demand emotional authenticity, creativity, and 

individual style. The research shows that persuasive anchoring requires a balance 

between informational clarity and emotional resonance—both of which are currently 

underemphasized in the national broadcaster's performance evaluation and anchor 

training procedures. From a theoretical perspective, these findings confirm the centrality 

of McLuhan’s communication theory, particularly the idea that the “message is the 

medium.” In the case of televised news, the anchor is not merely a messenger but the 

embodiment of the message’s credibility and emotional impact. If the anchor fails to 

establish trust or fails to persuade through verbal and non-verbal cues, the message itself 

loses effectiveness, regardless of its factual accuracy. The study identifies “creative 

anchoring” as the most viable model to bridge this gap. This approach positions the 

anchor as a semi-autonomous communicator who can infuse individuality, emotional 

tone, and context-specific adaptation into news delivery. Creative anchors do not merely 

read from a script but reinterpret the message in real-time to maximize resonance and 

clarity for their specific audience segment. Based on both expert opinion and empirical 

data, the creative anchoring model hinges on two strategic pillars: (1) fostering 

creativity among anchors through structural reform and training, and (2) reorienting 

anchor performance metrics toward persuasion and trust-building outcomes rather than 

just procedural compliance. Operational implications of the study suggest that national 

media institutions must revise their recruitment criteria and retraining protocols. Rather 

than prioritizing rigid formality, institutions should invest in anchor development 

programs focusing on voice training, emotional delivery, improvisation, and audience 

analysis. Anchors must also be granted greater editorial and performative flexibility to 
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respond to real-time developments and societal moods. In conclusion, the study 

establishes that news anchors serve as more than passive conveyors of information; they 

are strategic communicators whose personal traits significantly affect media credibility, 

audience engagement, and ultimately, the public trust in national institutions. Failing to 

recognize this reality can further erode viewership and public reliance on domestic 

media sources. Thus, embracing creativity and psychological persuasion within 

anchoring is not a luxury—it is a necessity for the survival and relevance of national 

media in an increasingly competitive information environment. 
 

Conclusion 

This study highlights the strategic role of news anchors in shaping public trust and 

media credibility in Iran’s national broadcasting system. By combining qualitative 

insights from experts with quantitative audience data, the research demonstrates that 

anchors are not merely news readers but central figures in the communication process. 

Their emotional authenticity, clarity of speech, adaptability, and creative delivery are 

critical to persuasive broadcasting. The current formal and restrictive anchoring model 

no longer meets the evolving expectations of a digitally engaged audience. Introducing 

the "creative anchoring" model—focused on emotional engagement and individualized 

delivery—can significantly enhance audience trust and connection. For national media 

to remain relevant, reforms are essential in recruitment, training, and performance 

evaluation, aligning them with persuasion-oriented goals. Ultimately, embracing 

creativity and human-centered communication strategies will empower national anchors 

to act as effective mediators between the state and society, restoring confidence in 

domestic media amid a rapidly changing information landscape.  

 

Bibliography 

Ahmadi, A., Davari Kish Bastani, S., & Ahmadzadeh Kermani, R. (2017). Sources of news 

consumption among media professionals and their level of trust in those sources. Media Studies, 

(36–37), 37–50. {In Persian} 

Affendi Abdul Karim, S., Faizal, S., & Chinnasamy, S. (2021). Audiences’ perception and engagement 

with Malaysian public broadcaster, Radio Television Malaysia’s (RTM) Prime News. International 

Journal of Research in Engineering and Science, 9(6), 17–26. 

Briñol, P., & Petty, R. E. (2009). Source factors in persuasion: A self-validation approach. European 

Review of Social Psychology, 20(1), 49–96. https://doi.org/10.1080/10463280802643640 

Firoozi, B., & Sharifi, S. M. (2022). Strategic media positions in IRIB for producing persuasive 

messages. Communication Research, 29(2[110]), 97–129. {In Persian} 



209  Abstract 

 

Gaur, P., & Kumar, A. (2019). Content of Hindi and English television news channels: The journalists’ 

perspective. IRA-International Journal of Management & Social Sciences, 14(1), 8–13. 

http://dx.doi.org/10.21013/jmss.v14.n1.p2 

Ghazvini, M. A. H., & Omidi, A. (2020). Media theories with modern approaches. Tehran: Adiban-e-

Rooz Publications. {In Persian} 

Gong, Z. H., & Eppler, J. (2022). Exploring the impact of delivery mistakes, gender, and empathic 

concern on source and message credibility. Journalism Practice, 16(8), 1653–1672. 

https://doi.org/10.1080/17512786.2020.1870531 

Haghighat, M., & Shams, M. (2018). The role of news presenters in audience attraction and enhancing 

the impact of televised news. Interdisciplinary Studies in Communication and Media, 1(1), 35–64. 

{In Persian} 

Hakim Ara, M. A. (2005). Persuasive communication in religious propaganda. Tehran: SAMT 

Publications. {In Persian} 

Haley, E. (1996). Exploring the construct of organization as source: Consumers’ understandings of 

organizational sponsorship of advocacy advertising. Journal of Advertising, 25(2), 19–35. 

https://doi.org/10.1080/00913367.1996.10673497 

Jowett, G. S., & O’Donnell, V. (2012). Propaganda and persuasion (5th ed.). SAGE Publications. 

Kia, A. A., & Saeedi, R. (2006). The role of globalization and media in cultural identity. Tehran: 

Khojasteh Publications. {In Persian} 

McQuail, D. (2001). Audience analysis (M. Montazeri Ghaem, Trans.). Tehran: Center for Media 

Studies and Research. (Original work published 1997) {In Persian} 

Mirfakhraei, T. (2006). Language, media, and identity representation. Research and Evaluation, 13(48), 

69–84. {In Persian} 

O’Keefe, D. J. (2016). Persuasion: Theory and research (3rd ed.). Sage Publications. 

Petty, R. E., & Priester, J. R. (2003). The influence of spokesperson trustworthiness on message 

elaboration, attitude strength, and advertising effectiveness. Journal of Consumer Psychology, 

13(4), 408–421. https://doi.org/10.1207/S15327663JCP1304_08 

Rains, S. A. (2007). The impact of anonymity on perceptions of source credibility and influence in 

computer-mediated group communication: A test of two competing hypotheses. Communication 

Research, 34(1), 100–125. 

Sabbar, Sh., & Heyan, D. (2015). Factors related to audience trust in traditional and new media: 

Examining type of media, message content, and audience features. Journal of New Media Studies, 

1(4), 205–245. {In Persian} 

Sharifi, S. M., & Salim, H. (2020). Persuasive communication based on multidimensional audience 

perception. Interdisciplinary Communication and Media Studies, 3(7), 67–92. {In Persian} 

Shahmohammadi, N. (2010). Factors affecting trust in media with a focus on news. Specialized Journal 

of Education (Political Deputy of IRIB), 69. {In Persian} 



Abstract  210 

 

Shadjoo, A. A., & Hayati, S. (2020). Level of trust among Islamic Azad University of Urmia students 

in the accuracy and independence of IRNA and Fars news agencies. Sociological Studies, 7(23), 

65–80. {In Persian} 

Wegener, D. T., & Petty, R. E. (1996). Effects of mood on persuasion processes: Enhancing, reducing, 

and biasing scrutiny of attitude-relevant information. In L. L. Martin & A. Tesser (Eds.), Striving 

and feeling: Interactions among goals, affect, and self-regulation (pp. 329–362). Lawrence Erlbaum 

Associates. 

Young, R. (2016). Persuasive communication: How audiences decide. New York: Routledge. 

 



  

 

����� � �	
��
����� �
��
�� � 
	
�	� ���� �
������ �  

� ��!  �(
����� #�
$�) 
&�� #�
	 '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

����� � � ��	
��
�� ��� ���� ����	� 

���
�� ���� �� ���  !��  

)"	�	  
#$	�� 	�%� 

 &���� '�()�	���
�� ���  

*(% �� ��� ��� +!)(��(  

�-5 	�!-'
 ��-6 !��! '7*  


! �5:�5الله-�;�< =�>
?**� <5&@ 0��A�***� ���-6 5&B�<****  

,��-.  

��������  �	��
 �� 
����� ����� ��� 
���
 �	 	�� �� ���	�� ��
����     �� ��
	 �!� "�
	 �#$ %
	 & ���&' ��	
( 	� )*�+� ,��-	 &  �.   /� � � ��0
  	1 ����  �� 2% �!0
�   3� "�4	 5	
 6� �	� 

����� ��� 7� 
8�4 9�&:; .=>	! ��	�� ���7��   ��
� �� !�	!�  /� �0
 &�  �:�  � ��  !
 (� 
�������� ��
 3�� �)*�+� ,��-	 & !�"�
	 )2% 
�� 	
�� �� #�+��	������ >���  � ��  
 ��� 

�"� �?	�	��@
� ,�� �	 9�&:; A&� .0�� "@� @ &0B� �� �>��   C&	 � 24
� � 73�6� !��� �7��% .
 D��> 9�&:;30 	
� 
�� & ,��-	 G��4 ���
�� �	 
B�� ����>��   �� ��@ ,� �-	 
� 
/�� D�	�
� 

4
� �7��% & =�	�2 � H&!01 384 	
� ���*�+� �	 
B�� �K� & 9L����� �  0�	1   �� ��@ ,� �-	� 
��������   M ��; 
 N� �	 .����� 5&�B��    7 8& O� P� �! ���� ��!0=  �� !� %��� �� ��� 

�� �	�� ���@ ��� ����  H�
 ��Q"��� �	$% !��"@0�=   �� � � � -R
 �5���� �SP+�� �� ��� 
"�	0= !	�' �
��T �� �!	!� �� D"
��G�� ���"� �=��> & !�K��	 �	 U
��   �&
� D��7� &�� 

 

* �LW�	!� 
�@!� PP+�� �� ��>��
�= 	 ������ �R�	 !	�' G�XW�	!� 	 ����"� ����"� �4	&��	
� 
danial.aledavoud@gmail.com 

**  �!�P�-	 & =�
��� G��W�	! ������ =�
��� G&
� ���!���	  ��	
 �� ���R�	 !	�' G�XW�	! �5�K0KY� & H�2
 �4	&
�	
�	 ��)�G��� (C�\��� Asadjady@yahoo.com   

*** �	
�	 �1�
�� ���R�	 !	�' G�XW�	! �1�
�� �4	& �5�*����	 H�2
 G&
� ���!���	� m_samadi426@yahoo.com 

**** 	& �
�� & �����	 H�2
 G��W�	! ������ =�
��� G&
� ���!���	�	
�	 ���&��! ���R�	 !	�' G�XW�	! ���&��! �4� 
afshin.55852@yahoo.com  

:=(���! M���� 01/09/1403 :A
�$; M���� �05/12/1403  

 



212  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

"�	0= 	!; & 
N� �� �!0!���W !���	
X ; & !�K��	 C��-0!���W !��	
X     � Q�' U� �	 
 � .!
@ G��>	
M��; 
N� �	    �� � > $ �	 �	
N��4� � & ������!� �� ��   
 ��� cR ��.   	
 � � X3	� 3�7(  0= 

�������� 2� ����� �!� 2�	 ��Y� &! .=�	� 	
(��� �������   2� ����� �! cR��� -R�  0= 
�������� .����� ���*�+� ,��-	 & 

!��,/	�� :�� �������� 2� ����� �,��-	�� -R� �)*�+�0=. 

  

1 .3��4� � %��� 3$�5�  

     � @ �	 � ��� � � d= ��	! �*����	 D���& 9�	�0; D�e! .�
� ��� �	 �	�� �� 	� �W+� ����'
     M ��; �= (� � � �� N��	 ���' 9�	�0; ����&� .0��+� �	 �� ����� �	 �@ �!
@��@ .�
� �2�	

   � � � � ����� .�	
���� .=�	 G!�� �����	 f�	�% �! ���
R*	 ��0� �� ��! »  
 �� «   & A�	1 � � �
D02Y�      � ��; �	� � � � � � ����� �	
� 
�� =0"�	 .��	 G!��� !�%& ��

 �� �; ���!	��&� 
0�B� &

����� M���� �! �@ =�	    � @ �� Y� �� d=�	 G!�� G���@ .007� �
P�
 
�� �W0"� �7"% ���
 G�&! �	 i � 
� G���@ .007� �#
j �! 5�
��6� M���� C�* �! ����	 �� !
��&�    �+��� � �� �

�� #��Y� �'  �
�"�%	 5e�Y� .!�>–       & �	 ��� �� �0 N
 f��� � C� (	 & �� �T ����0�
    �� >	$� 
0/� � �' 
 � & ��	 G!�� �' C�K��	 G�0> & 
�� 
0/�� =Y� �*����	 D���& 5e�Y� ��4

.��	  �D�	�@ i�)2010 :210   �� �*�+� !� "�
	 )�@ �	 
� ��� 10k l0� �5�*����	 =7�� �! .(
����� �� !�"�
	 !�L�	 &   � "� ��B� m&�! ���' �� �@ ���> .\"6� �7��% i� H!
� 
�	 .=�0� ��

    5� 
R*	 �	� K( � ��	�� �� G�X�' �=�	 ��W@ n3�P� D03! �� 5�
R*	 & ����	 ������ & !�>
     � �	�� G	
 "� � � 	� H� 0; f��� �� ���*�+� !�"�
	 o�	
> .�	 & ���@ D"Y� 	� ������ C�"
	 &

� ����� �� !�"�
	 .=>	!�j�j! .�
� ��� �	 ��     � � #� �Y� � 7��% 
� �e�\�� �
�( ���
       �� �!��� � � !� "�
	 � � n6 � � � ����� �� !�"�
	 �@ !�	! =0"�	 ���% �� ,�8�� .�	 & !�>

 ���"Y� G�>)!�> �� ��(
� 
N� �! =���4 & ���0�1389 :69  .( 

        �= �	 5� *����	 H� 2
 �	
X W�&:; � 0@�� !�� � !� "�
	 ��0�� �! �@ �2?��� �2@ ��* ��
     = 0���Y� & �� ��
	 �	 �	 ��� �� � k
� .�*����	 f��� ����
	 & 
�� A��	 & =0"�	 d�	 ������

    f ��� & !� > � � q�7�� �' �! �@ �10k �� =��� H!
� !�"�
	 �	10� ��>�� �	!���
� �
�W0�

� 
�  W0� ��'   �  �	�� 1  0� �
�  W0� �
�  �-	 
  /	 ���  �� �' ��  ��	 d�' C�  ��! �  � & �  > �  �	�
   ��� �� ��� ��
�� G�0 > �� =��� ���	���� �� ���	�� ���*�+� !�"�
	 
�	 .�	
����.=>	!   �� �

  !� > �� �0�� �%��� ����� ,R*	 D(�Y� 5�r02�� �	
� )���� R��@ ��0�� �!�> )2� �2�	!



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  213  

 

	 & H!
� 9�	
� & D��"� &  G!	�� "4	) .���� �� A
��� �%��� �*����	 f���� �� ����� #�Y�
 � ������� 90@ ��&	! & ����
@1396 :39 » .(����&�	 =��3	 «   �
� "�%	 � ���W�	&� #��@ �!

  
 N� �	 �� & ����� SP+�� �� �@ !
0� �� �	
- �!	
(	 
0/�� =Y� �� ���K
 :����� �� !��
 ��0@ & ��07�)!�"�
	 D��- )*�+�1383 :43      & S P+� := �	 1 % &! �	�	! f ��� �� ��
	 .(

       � � � �@ 	� &	 & � ��	! f ��� �	 �� �*�+� � @ ���P� �	10� �	 =�	 5���
 SP+� .!�"�
	
   � 2�	� & q" > ).!�	! D?��� �! ����! f8�� �� ��	! �� 	� C	�� �� n0Y� M��; �@ �����>

 �G!	�1397 :45.(  

 & ���% ��� ��&��( ���T �� G�&
�	   � "� t
 7� �! 	� !	
(	 �@ ��">�� ��� �>�� uRv�
      .= �	 � �(�� �	� �k&! = 0"�	 �!� "�
	 & ����
	 ,�8�� ����! �� �	
- ����	 & 5�
R*	 ����

���> !�%&��     & 
 0�	
( �5� 
R*	 �� �
% �@ ��' �� 
N� �� �	 G�	����& �2����� �
�"�%	 ���
 .�"� ������� !	
(	 .=�	 G�> C
��@ D��-
0j     ��� �� i � #� +��	 �	
 � ��&�B�� D�e! =�	

     �! 5&� B� 
*� � � � = �	 .�"� #�+��	 .�	 ���>�� ��>	! !�� ��	�&� ���
�� =(���! �	
�
      1 0� ��� �� � � !� "�
	 C� 4 .�	 �� �>�� 
X�! !�	�� �� & 9�	! ���
��! ��2r> ������ i��

  �� �6�	� �� �@ �L�' �� ��>�� G���@ .007� �2��
 =�	 .�"�     �!� > � � w� �
� ) *�+� & ���
�j�j! & D?��� �	 ��� ���� !�"�
	 H��B�     ��� 0� �	&! & ��� �) .= �	 �2 �	 ���1394 :206-

210.(  
����
� �2�	 �������� �6�	� & ���1��2� �! 
�� �
��P� 9>�; �x�����@     � � �
 �� �� �

��2� .0  ��&! D  ��K� �! �  ��' �!�&'�! 9��  "� �  � �X��  Xk .0  �Q"� ���  �*�+� &! 	� ���  �1
       ��� �� �! y�� �� �� ��	 
 � �' �
 �
� D 03! � @ ��	! �� ����1��2� 
�� �2�	 �P0P�   �� �

 ���	
+(
0�).=�� 10� ����>��1385 :80     
 �	 �! � �� �� ����@�( �	 � �� �
X�! 5���
 �� .(
    G�	� �	 � k � � 
 0� H�0; ����	 ��7� .=�	 =�
( H�0; =0�	$% �	10� ������ �� �%�� & !�"�
	  �	

        ) *�+� � � G� ���� w� ���	 �� Q"� �v4� �� .= �	 =0"�	 �	�	! ���0� 9>�� =�
( H�0;
       
�� P� � ?	�	 G� Y� �G� ���� 5� @
4 & �� 0� .( �	
%	 G�Y� �����
 �� �� �
�� ����
� ����
	&
   =0�	$ % �! 
/� � D�	�
 �	 ��	�� �� ��	1�
�� =��� �� & �
�� ���!���	 ��@! & ��� �0N��

 ����
� i�� ���04 & �%!�>) .�>�� �
��1399 :72     i � �
 �� �� ��
	 = B� �	�� �� q; .(
     ��� "� AR � � @ � L�' �	& !�	! 
�� G����� ����
	 �	10� �� z���X�� �*����	 �	 ����� ������

A�	1� & ����	 {2�+� ,	��	 �! 
�� �0� !	
(	        � Q��! D ��K� �! G� ���� o ��� ��
 �� �� �
 ���! 9��"� �� .0��&!��:�& �@ =�	 ���*�+� & �
�� �0� .0� �6�	& .�
�' &	 & ��'   �� �



214  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

       & 
 �� �� >�"� � � ) *�+� #$ % D �	�
 .�
� ��� �	 &	 �	
%	 G�Y� & ��0P+> ��
��T
  � �:�& � k �� ��@ �k ����	 #�+��	 d=�	 �
�� ���> �' �� �	$� 
/	 �*����	 ��	
-
�   d��� �

 ����� =�
��� �	
� ��	�+� 	� 
�� H	�@    �G!	� � 2�	� & q" > ).= �	 ���04 & ��� ��0�� �2�
1397 :36  .(  

     ���
� �� � ��	�� � � ��	 ��� �� ��� 
���
 �	 ��� �	��
 �� 
�� �������� �@ �L�' �	 	$3
    �	 �
0�� 2% �! ��	1 �� 
0/� � ��� .�	 & ���&' ��	
( 	� )*�+� ,��-	 & ����
	 �!�"�
	 �#$%

����� �3�"�4	 5	
6�  ���7� ���   � �0�� . �	 �! �W�&:; H�L�	 ���� �� 
N� �� �=>	! ��	��
         
 �� G� ���� d= B� �	� � � � �
0 ��B� . �	 � � .�>�� ��>	!
��! 	� ���">��	 |���� ��	�� ��
   �! � �	�� � � & !�	! �2� ����� �! )*�+� ,��-	 & �-R
 �!�"�
	 !�L�	 �! �"�� 9K� ���1��2�

���> ��� D�	�
 ���@ @ �� ��
�� �����:�& i" 5���� & �!
( ���   
 � � !�� �PP+� ���
      � �:�& & D �	�
 � 73�6� .� �	1B0� 
� W0� ,� �-	 & ����� ���*�+� !	�7�     
 �� ���� ���� �� �

      #� +��	 �	
 � 	� ��� 26� �� X3	 � 5� - & {78 w�K� �!	! ��W� �� ��	�� �� �	
�	 ���1��2�
G��4 �! 
�� �������� )����      !� L�	 �
 �� { 2�+� �� �      G!�B� �	 dC� v� �	� �
 � � .� ��"�

A�	1� �! c�k �
��T �� �������� �	 )������   �"�� - �����@! �	 G!�B��	 ��>��& 
�� ���
  �	 .. .& �
 �� G��4 i� �! ��e�* 5�� �	
� G����� i� �	 G!�B��	 ���e�* ���� 5�� �	
�

!��� �� �Wk �� �	
�	 ���1��2� �! ���@	 �� �@ =�	 �!�	�� �2"%      � ��
� � � �	� � � � &
   d� �%& &! C� � i� �?	�	 �� !�	! �P- }KY� 	$3 !
@ ��	
( 	� ���*�+� #$% ���
��� �
�W0�

»��:�& SP+� & �� 5���� & 
� ��4�P� G����� �����@ ,��-	 ���  �& �!
 ( ���«  ." 8 �
��:�& & D�	�
 �73�6� �	 �	
� ���X3	 ��2� ����� �! 
�� G����� G���@ ,��-	 ���  ) ���� #�+�

.���"� �?	�	 ��������  
  

2 .��7�8  9�4:�  

����
� O�P� �!        & G!
� �� 5� 73�6� 
 �� ���� ���� 9 K� & � � ��:�& & �2� ����� ���
   .� �	 �� ��
X� ,�8�� �� �
N�� �	 H	�@
� �@ =�	 G�> H�L�	 �	
�	 y��� & D�	! �! �
����

 G��"> C&�%1 �@ �� �(
7� 	� 5�73�6� .�	 �	 ��
�.� 

  
  



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  215  

 

 '�5?1. J-$BC ��-�-�  

J$B� /0
$$B� � '
� 
L����  

0����  
1	.M  

�8
3	��
 �	0�"4	
� & 
�9�	���"� 1398  

4	
*� C�� X��
(� 	
�� 
#$% ���*�+� �2��1���  

���' 	
(��� #$% ���*�+� �2��1��� 	� �! 6 �7� d ����*�+� 
�	!�(&� & �8����"��� 2��0�5�r �����
��� @0B0= 5���� 

!�"�
	& ���� ��
�� ��!
@ & ����| D��4 �	 	�. KY�05�K 
��W� !	! �@ !�"�
	 ����� 	� �� �	��
 ��� 
��. ���@�( �� 

��"> �� !&� & 	�. !�"�
	 & $;�A
 �� ��	�� �! �"��D 
���*�+� �� ����� �� 9K� "��� 	��B ��@.  

~�
�� q"> & >!�	0
 
2�	�� �G!	� 1397  

9K� ���G�� 
�� w����	 

� �! #$% )*�+� & 

	1(	�9 W+�
/	� 
�2�
���1����  


� U��	 ����| �9�&:; G!�B��	 �	 i�� ��� �%�� 
������� �
�� �"��1 D?�- ��> �0. ���G�� 
�� & �	��
�� 
�	 ��� ���> ��� 
��� �2��1����� =@��W� �������� 


�� �! A��X� & ��0� 
�� & ��>'�� �������� �� H�2
 
���(�� & 5�*����	 j0�R@
�� �	 3��	� =�	 �@ ���G�� 

�� w����	 
� ���� �! ����! ��@� ���9 �	
- ��!.  

�	0� 2
� !�7���� 
1396  

��
�� D�	�
 ���!�"�
	� 
���*�+� �� ����
� ��� 


��� �! �0�"� 
���"%� �R�	�  

�! 	�. KY�0�} =Y� & ���!� �
�� o��
� �!�� ,�8�� 

�� �� �0����� 
��� ����*�+� 7��%0= �
�� �� (
*�� 

U��4	 }27� 
�"�%	�� �%�� �� ��X�+� & �?	�	 #	$% 

�"���. 9K� 	� �! 	�!�L !�"�
	 �0. �0������ ����	 �0�"� 

���"%� �R�	� ��W� �� ���!.  

��(	� & ��	���"� 2021  

x�! & D��7� ���*�+� �� 
9+; G���@ ��"
� 

13���� !	��� �2��1��� 
13���  

����| ��W� �� ��! �@ �� !�%&� �@ ����	 ���1"� �	 
*�} 
�2��1��� & ����� ��� 
�"�%	� �! ��	0�� H!
� 13��� �	
- 

�� �0!
 ��	 ����	 �2��1���� ���Q"� �	 ����
	 
�e��� =��� 
�� ����	 �?	�	 G�> �! �0��� D��
 ��� ����� ��� 
�"�%	� 

�	!���
� =�	.  

H&�	 �(�4 & ��	���"� 
2016  

P+>0= ��
� |�; C���@ 

��� 
�
� �! ����@�;  

����| ��W� !	! 9K� 
L���� �! ���Y�0= 
� C���@ 
��� 
�@ 
L���� ���W�� ����� &�%�� �!�k�� �� 3!0D #�+��	 

5�
�8�� !��� �-R
 ��"
� �@ )2j	 �� �' 9>�; G!	! 
�� �!�> o��� ���*�+� ��!�� C���! �� ���>.  

��L0�� 
����� z��� 
& %01" �
2;	 2020  

��
�� /��0
 5�����>	 
�Y���D ��%0= & �	
X�� 

��e�"� 
� ����
	 f��� & 
;0H�  

����| ��W� !	! �@ �0������� 
�e���. ��	���� 	� �	 
L���� �� 
�?	�	 =��! & D��@ ���	! & 	�. ��	���� �� 	1(	�9 5�����>	 


L��� �� 5�> �'0) �� �0��.  


�@! �'0= �����@ 2019  
������� �2� ����	�1��� :

�6� �73�6�0K� ���� 
C���@& ��� 
��� 

����| 
L� �@ !	! ��W����� G
�k ��� ���> ��� 
��� 
�2��1��� "�� 9K� & ������ �P� �� �!	! D�> �!�
  
�


�� C���@� 	��B �� ��	 H�X�� .���@���� 2@0� ��� 
��� 



216  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

�2��1��� 2X�	0��  �G���@ �0������ �! �K���� �� 
L�� �!
� �� G���>	 
L�� 
�� 	� D"Y� �� ���!
@ ��	 �-&� !	�7� 5�����>	 �� 5 ��0�� 


� &! �� �i G�	��	 �'0) !����.  

  

3. *���8 ��<� '
.��=.  

 
 P�
 ���k �*����	 ���	
( 
� �! �5�*����	 �2
 U��	 
�»      & H� 0; �G� �
0� H� 0; �= �
( H� 0;
H�0; C�K��	 �20�& «       �& ,� �-	 & ) *�+� 
 � ��	$ �
/	 � ��	
( . �	 �2�	 ��� & !�	! =3��!

         ,� �-	 � �:�& � @ ��� 0; � ��3	 .= �	 H� 0; �G� ��! w����	 
���
 .�	 �"� x
�W� DP( .=�	
      �
 - �! � �	 d= �	 H� 0; �� "� ����� =B� �� �����3 i� C�>��� ����� .�>�� ��>	! �����@

����� H�0; =B� �	�� �� ��� & =�0�   �	�	! & C�� �� & ��- �@ ���0; �
X�! 5���
 �� .=�	
   �� ~( � � �	 ����� �7-	& ��~( �! & !�	! ��> ����� =02��- A!�� ��>�� ����4	 
���

  !� � � �	�+� ��'��@ H�0; .�	 R"
 ��>��� ,��-	 H�0; ��� 
�	 .���� �� 	� !�� ���*�+� ���L� 

 ��02� & �B�
> )1399 :69  (  
 

1.3 (���	
���
� � ���� ������ ) ���� ���
�� 
����� ��
 �  

    	� ��� L�	 ��	$ �
/	 .= �	 )*�+� �! ��2� �� ���L�	 ��	$�
/	 H�0; C�K��	 ���	
( �2�	 ���
           � ��� C� K��	 � ��	
( �
 X�! 5�� �
 � � .� ���� � � 	� ����;&
; � � �K3	 	� ��2� ��	$�
/	 & ,��-	

���� =�! ��0�� �! & ��	��">��    � � ��� L�	 �2��7� H�0; i� �@ �!
( .�>�� H�0; f��� �	��	 ��
       
 �	 & !� > � � !�	& � 2�- 5� 
R*	 �� �0� �� 9��� �! H�0; .�	 ��@ �� =(���! 	� �
��-	
    & = (
� � �	�� D� > !
( .�� �! G����
( 
N� !��� H�0; �!�> H�L�	 ����! �� C�K��	 ���	
(

W� 	� !�� ���B� �� ���(� 5��� ��  � @ ��� �� �L0�� .�	 �� )*�+� )0�
� .�	 �� .��! �� ��
   ." 8 .� > ��	�� }KY� �& �
�"�%	 �� �P+> ��0� ���@ D"
 �' �� & !
0X� 	� H�0; .�	 
�	
   & H� 0; C� K��	 ��"� �@ A��0� ����	
( .�	 10�' =0K(�� }KY� 5��� �! ��� 
� ,��-	 !
( ����	

B�
>) .!�> �� �
*
� �=�	 ��	$�
/	 ���0�	 & �1399 �30(.  
   C� ��! ��� � �
�K�� & 	�����;&
; �� �K3	 & ,��-	 ��� �� �H�0; C�K��	 & �*����	 ���	
( 
� �!
  5&� B� !
0X� 5��� )*�+� �! =�	 .�"� �@ ��	
00r� ,	��	 � H�0; C�K��	 ���	
( �! .!�> ��

��-	 �! 
00r� ,�� �� =�	 .�"� ���	
( .�	 �! .!�&' �� !�%& �� 	� �3�K� &! .�	 ��0�  G��� > ,
 5��� �� 
00r� .�	 G�� .!
0� 5��� »�&�� i� �� �!	! D�> «     � � 	� ��	 �	 � ���	 � �7� .=�	



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  217  

 

    �! ) *�+� .= �	 �� >	�� !�%& R�- �@ �0>�� )*�+� �! A
X� & =���> i� !�L�	 C���!
         �H&! = 3�4 �! .!�	� � � B�� � � = �v� �
0�� � � ��� l0 � & =�	 .�$3	 �3�� =3�4 .�	

��� �! )*�+�        � �! � � !� � ) *�+� � � H� 0; G��� �
( =3�4 .�	 �! .!�	! =�v� ��&�� 9
    G� ��@ = ��K� 1 0� �2\ �� .�	 �
0�!�� �	
� & ��@ ���(� �&�� �' U��	 
� ���Xk    = �v� �� �

   �! G� > � ��!��� �2�- ����&�� �! D��@ �
00r� C���! �� H�0; f��� �H�� D�> �! .��@ �� C���	
=�	 )*�+� .��(Jowett &O’Donnell,2012: 33)       �! 5�� � � � e� "7� H� � =07 8& . �	 .

   �� B3�+� e� "7� ��	!��7� & �	$�
0/�� =@
4
� �	 �7��% 
� �! .��! �� �� ��&
�	 �7��%
     � � � �@
4 
 � �! .��� �� !�� C���! �� )*�+� ����W@ C���! �� i� 
� & !�	! ���K(	�� &

R*	 �	 ��1+� 5e�Y� �K��� �	 H!
� e�"7�        � � !� > � � )� � � @ � ��	! 5� 0�
L� & 5�

   A&� �! 1 0� �	� ����;&
; �� ,��-	 ��� 5&�B� i� .����0� ���@ G&
� &! .�	 �	 i� l0� �� ��4	�
    � � 5� 
R*	 & }�� K4 �?	�	 }�
* �	 ,��-	 ���	
( �! M��; ,�� .�	 .=�	 �+��; .0�k D0�W�

	 .=�	 A���' �
�� & !
0� �� 5��� ��0
 �	 G�0>     . �	 !� > � � AR � 	�����;&
; �! ��
 }  �
* �	 M  ��; ,�  �»���  @ =  �! «!
  0� 5��  � !�  %�� ��	�  > & 5�  
R*	 �!.(Petty 

&Wegener,1996:324).       �	
 � � �	 .= �	 G� > S+ W� �K3	 �� 	�����;&
; �� ,��-	 5&�B� �L��	 ��
     � �! .= �	 �
� W0� = -! � � �� 0� ���� �
�K�� �� ,��-	 5&�B� 
�W0� =���>   �� �02X�	 �� �

   & � � � ��� =r3 �f-	& �! .���> �� ���� ���! ����7� G��4 i� �! &! 
� ,��-	 & �����
�K��
       G�	& &! . �	 C� 4 . �	 � � � ��@ � � ���� ���! ��7� �� �	��
 �� 	� =r3 &! .�	 �� G�	& |��

5&�B�    �0 �@ ��� @ �@ =���7� .�	 �� ���� �
�K�� .���	! 	� !�� O�� ����7� ���   i � � @
      & . �� � � ��� ��
�K�� = 3�4 . �	 �! .�0�	�&��� &	 �� ��7� .!�	! =K0K4 �10k ��@ �&�� !
(
   � � ,� �-	 ��	 .!�> �� 1@
"�� ���' ����&�� =0�v� �� 
00r� 
� & !�	! ��@&
� !	
(	 �3e���	 �	�-

 � � #�+��	 �� &	 �@ ���* �0�@ ��B� !
( i� �
0� �0"P� 5��- 
� �@ =���7� .�	  ��� @ �!
  .��! 5��� 	�  

  � 
�K�� 	����' =�0� �	
- ��	 =�	 o2j �� =��! �10k �@ �0�@ �
�K�� 	� !	
(	 �0�	�� �� ��
    ��� W� � 
�K�� ��� @ ����!�� �� ����! G����! =�	 .�"� ��k .���! H�L�	 	� ���@ �@ �0�@

 � � �0�	��� =�	 .�"� .0�Q"� .��>�� ��>	�� 	� �' H�L�	 �� D��"� ��	      H� L�	 � � 	� � �@ ,� �-	
      �  ��&' �  ��; 	� �!�  K�
	 &	 �! ,�  �-	 �  � =  �0� �	
  - �  �	 �  ��	! 	& ���  @.��  "����) 

enhancemywriting�2019.(  

  



218  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

2.3 "��	# #�$
��   

       �� �*�+� �	
 � ��� �� � @ ��� �� � � e��	 .=�	 ����� �! ,��-	 90; ��� D��
 .0�&! ����
	
 ,��-	 ���	
( ��>�� ��>	�� ����
	��	�	! ���@ �! .�> ��	�+� ��j' H�0; C�K��	 &   ����� � �� �   �� �

   � �	�	! .�
 � � �� �	 ����
	 �C�K��
0j & C�K�� C	��	 �	 �
	 ������      & = �	 ��� �� i � �� �
��! �� D0�W� 	� ����� 
� �
�"�%	 ����
� ���&
0( & �B�
> )1399 :106.(  

& 5�*����	 �2
 �! ����	 �0��B� �	 ��� ����
	    .= �	 � 2
 .�	 
"
 G�	��	 �� ����- �	�	!
  .= �	 G!�� ��>� .�	 �	��"W���	 �%�� !��� �0��B� �	 G�	�"� ����
	 �5�*����	 H�2
 5�0�!	 �!
  = �	 �����@	 ��:�& i� ��2� �=�0� ������ �� �	
�+� i� ��	� =0��� ��3�� 
N� �	����
	

   �! � � H�0; G����
( G����! ���� H�0; G��
0� �@)!�&' =Haley,1996.(      ) �@ D ��
 .�
 � � ��
   ��� �� �	 � @ ���0; 
� �!�� �	$�
0/�� �	
� �	 ����� ����
	 .=�	 H�0; f��� �� ����� �	
� ����
	
  & !� > �� 9���*�+� !�"�
	 9��@ �� 
L�� ��@ ����
	 �� f��� i� .!�	! =0"�	 !�> �� DK���

9�@	& H�0; �����
0� �L0�� �!  	� !�� ���     �! .� ��! � � �&
 � H� 0; �� =��� ��!
� & i> ��
     ,� �-	 	
 �� d!� > � � H�L�	 ��	�>! �� ,��-	 & =�	 G	
"� �B�� =>	!
� �� H�0; ��078& .0�k
      & !�	! !� %& f ��� �� ��
	 G�� ��! � @ =�	 ���P� �=�0� H�0; #�26� A�	!
; ���; 
� �(
�

)��@ �� 
� }0"
 & 
�7�
� 	� �
��-	 
0/��Brinol & Petty,2009.(  
 ��! o�	&	�	1990       � "�� ,� 8�� � � ��� L� �� ~( �! ����
	 �2\�� �=�
���	 ���T �� &

   D�� �� 5� 
R*	 f��� �� �	 G!
��� �	10� �� #& ���� �' �	 �@ 	
k d�> D���� �� ����� �	
�
�"����)�> Credibility �2015(  �
 � � �� �	 ��� �� ����
	 �2\�� ���L� ��~( ���T ��  � j�j! .

.=(�� 
00r� �22"3	 .0� & ���0� & �!�P�-	 G��4 �! �@ 5�*����	 G��4 �! ���� �� ��  
  

3.3 %&'�� (��) *+� ���� ,$�� ��   

   := �
( H� 0; �!�� 
��7� » �� ��
	 «        ��%� � ���� > = 0"�	 �	 �� �*�+� �� 0� �! = �
( H� 0;
��:�& �	�	! & �	!���
� K�7� {0@&	 .=�	 !
( �� 
PY�� ���   5&� ~- D ��4 ����
	 =�	 �

     
 ��� � �@ � � �� W�
*�� �& ���3	 .=�	 H�0; f��� �!�� �&�� D��- G����! H�0; ������@ =(���!
 �0��X� =�	»G��P�� ����
	 «     �� �*�+� � �	 d� >��� !� %�� f-	& �! �����
	 =�	 .�"� ��k

) .=�	 ����
	 �	�	! f��� �@ ���@ ��P�Yong �2016 :181 	 U� �	 
� .(     �!� � � � �� ��
	 �. �
     
 ��7� 	� f ��� i � = �	 .�"� �!
( .=�	 )*�+� .�� �! ��2� �!�	�� !�%& f��� �! !��



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  219  

 

    � �� := �	 � �� �7� &! �	�	! ����
	 
P�
 =�	 �K�7� {0@&	 .��	�� 
��7� 	� �
X�! & ��	��
. f��� �!�� !�"�
	 D��- 
X�! & f��� SP+�  

H�0; f��� �!�� S��>: ��� H�0; f���         �� �*�+� �	
 � � @ � >�� G� > =��� > ��� - � � �
            � � ) ���� 5� �	&� �� 7-	& ��070 > �	
 � C� v� �	
 � .� >�� �� >	! = 0"�	 9��0; =(���!
      ��e� � ��0 �� = 0"�	 �	 �= �
( H� 0; !
( �!�� ��� D03! �� �(,).0��P7� �"?	 & (O)
���0;

H�0; .0�Q"� .=�	 �	!���
� � �	
� ��'
- 5��' �! ��B�� ���  �2\ �� .=�	 �%�� ����> ����"2�
      
 � �' �� ��� U�� >�� � � f ��� =��� �!�� �����> 
0/�� �=�	 �
6� �604 .�	 �! �@ �
X�!
       �
 6� = �
���	 
 � � ���� 5� *����	 �! O� P� �� �2\�� .�	 .=�	 �
�� ����� i� ����
	

����� �! 	� �' !�4 ���"� & =�	 )�����> �
�"�%	 ���Rains,3847:100.(  

  H� 0; .�	 �>�� ��>	! SP+� ��! �� �@ ���0; �! =�
( H�0; �k 
� :=�
( H�0; SP+�
   G��� �!�! � ��@ � � AR� �� ����� �D03! .0"� �� .!�	! �
�W0� ��B�     �!� � � ���>��@ �� �

  ).� @ 5� 
! 	� ,�8�� 
� ��PP+��Petty &Wegener.1996:143.(    � � �� W� 5� K0KY�   � �!
=�	 
/�� ����� f��� SP+�     �2r W� & D?� �� � � �� % w����	 �Y� !��� ,�8�� �@   �� �

    � ��	! 5!� 
 � @ �!	
(	 .0�Q"� .�>�� x��	 �' G����! )*�+� 9�	! �� �>�� ��>	�� )*�+�
     � � � � � ��@ � 0�� ��W(	
*	 o0Y� �! !�%�� 5�
R*	 �� �
�"�%	 D?��� G����! ��&	! H�X��

; SP+�� f��� i� ��-& ���>!�� ���� Ce���	      
� W0� �� �@ � � � ?	�	 �� - & C���� ���0
       & �B�
 >) .��� �� � ��� �� >!�� � W���	 & 
 �( �� �@ �!	
(	 �� ��
0� �� �	
- 
0/�� =Y�

 ���0�	1399 �13  .(  
=�
( H�0; �!�� c�/& !���:         �	 �' � � !� "�
	 & = �
( H� 0; � � ) *�+� = �v� U��4	

!&� �� ��"> �� ,��-	 ���	
( �! ����	 ���!�0��        H� 0; � �@ U� �4	 ) *�+� � @ ��� * � � d
    G!�B� �	 �� � �(� � �� ��0�� �	
� )*�+� �	 ��	�� �"� & =�0� &	 )�
( C���! �� =�
(
          .� ��� � � = �	� f ��� . �	 � ��	! �&� � H!
 � � @ =�	 �' �!�� !�"�
	 D��- �	 ��N�� .��@

�0; e�"7� ����	�� �!
@ 
�( �2��4 �@ �!	
(	 ��! �� ��W� 5�K0KY�  
 N� �	 �@ 	� f��� i� H
         .� ��@ 
 �( �' G�� ��! � ��' �&� � �� �
�$; � � �= �	 !� "�
	 D��- & c!�� ���'.(Priester & 

Petty,1995:637)   
:=�
( H�0; =0�	$%    �
� W0� =0�	$ % (����� �� �>�� !
( ����	 �	 �
	)
� ,��-	 �	10� 
� ��

,��-	 ���	
( �! �
�W0� }0(�� =�	 .�"� ��>�� ��>	!   � >�� �� >	!.( O’keefe,2016:205).   
��� 0;
    G!�B� �	 H&� !R � �! HR �	 
0B� �	��
 �� �!�� �"0� A�� �!
( �@ ��2@ �04! �	 (O)H
@	



220  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

��(�� .!
@     � � 
� W0� !	
 (	 ��> ��	�� )%�� f��� i� =0�	$% ��! �� ��W� }0KY� i� ���
��� ������� ��~4 .���@ D��� �' G����! & �%�� �& H�0;����
� �! 
X�     .0 "� 
 � ��� r02�� ���

=�	 �	���	 D�	.   

��(�� �	 ���0�� :=�
( H�0; =0���Y�    S P+� D ��
 
0/�� G����! �@ �!
���@ & �"2
 ���
         )� �@ � � c� � 1 0� f ��� � � �� �� � -R
 & =0�	$ % D��
 G����! ��> ��B� ,��-	 �!Petty 

&Wegener.1996:345.(  
� H�0; i� ,�8�� ��-& Rv��2rW� & D?��� �       � � � >�� �� >	�� �� % w� ���	 )*�+� ���

    
0/� � f ��� � � !	
(	 ���� �-R
 �� f��� �! =0�	$% !�%& ��>�� x��	 �' G����! )*�+� 9�	!
)=>	! ��	�� ���' ,��-	 �! �
�W0�Yong,2017:140.(  

f��� !�7�: 0� !�7�� f���� �	 ��(���! H�0; �� !	
(	 ��! �� ��W� 5�K0KY�    & G!
 @ � %�� 
� W
   ) *�+� � @ 	
k d���@ =(���! �4	& f��� i� �	 	� H�0; .0"� ����	 �� ���@ �� 
�( A	 G����!
      � ?	�	 � 4	& ��� 0; � ��' � "� ��-& & ����� DK��� �� �	 !�7�� f���� �@ ��� �� �&�� .�	 ��

)!�	! 
�B� & �%�� A��	 H�0; .�	 ����@Petty &Wegener.1996:349.(  
!���
�}6�� �	 ��	:    
 � �
� W0� �
��-	 
/	 ��>�� 
�W0� �Y� i� �! Ce���	 !	�7� �k 
�

  �� - 
� =3e! H�0; i� �! Ce���	 �	&	
( !	�7� ���@ �� ��P� !	
(	 e�"7� 	
�� d!�	! )*�+�
)!�	! H�0; f��� �!�� G��' �� f8�� �!��Petty &Wegener.1996:352.(    �7-	� � � � w��
� .�	 ���3	

�	   G�� ��! �@� �	 5�
R*	 )*�+� �� �>�� ��>	�� )*�+� �� ��	��k w����	 H�0; ,�8�� �@ =
    � @ = �	 � vY� G�0> .�
��� �!�	! ����' �' �� �� =�	 o2�� )*�+� 
�	 ��	 .�>�� ��>	! �'

Ce���	 �>�� ��>	! �@ �"L4 �! ��- ����.  
=�
( H�0; �!�� .�&
(:    � ��&
( H12� �� �K(�� w����	 
�     .= �	 = �
( H� 0; f 8	�� &

   & �� ��	! �	
��� 0; �"� �	
� �2@ �����! 	� H!
� �� �!���
� A�� & 	�	�� (O)	�� C���
      � � �!
 @ 	�	� � � � �� �	 G�> ����� 5��%	& .�>	!�;
� �� �@ ���� ��"� �	
���0; �� :����
( ��

� ��>�� ��"� & C! �� 
�	 ��4 �H�0; )*�+� .��	 G�> ����� 10� H!
�   U� �4	 �f ��� ���&
( �
     1 0� ." >! � � � �"� )*�+� 
� ��	�� �� ���&
( ��4 .=>	! ��	�� H�0; =(���! �! �
���
   � W���	 . �	 �! ����� & ��! S0+W� 	� !�� H�0; ���*�+� {0* ���� �=�
( H�0; .!�	$X� 
0/��

   �	! 	� !� � �� !�> G
j !�� �� 
N�� .�	 �	 & =�	 )*�+� f%
� ���� �@ �>��   .� �	�� D @ ��
 ���0�	 & �B�
>)1399  :19(.  



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  221  

 

     i � � � } 27� & �!� P�-	 & �
�"�%	 �K�* ���� G&
� �H�0; f��� =0��% :�� ��:�& 
���
    i � � 0�@ t
 ( Rv� .!�	! 
0/�� f��� �' 5��- & ���� �-R
 & ����
	 �	10� �! =0��- �� !	:�

 5� 03�� 9��@ 5�&
8 G����! �(
� & ��"�&
/ ���0� H�K�  9 +�      �	
 � � 7��% �� 03�� �� �
   �& G� (� & �� �"�&
/ �=�	 �
��-	 �& H�0; ��"~� ��k 
� ���@ =�Y� �2� �03�� �� i"@

.!��� 9K� )*�+� .�� �! �P+> f(��� & �
0��� ��?�> !�> �� )��  
  
  

4 .*���8 ����? @��  

        � � 7��% .= �	 G� > G!�B� �	 � B0@ & � "@ ��0@
� 9�&:; A&� �	 
8�4 9�&:; �! !��
  ,� �-	 
� 
/�� D�	�
 ������> �	
� 
�� & ,��-	 G��4 ���
�� D��> 9�&:; C&	 �24
� �73�6�
     � ���K� & 9L� � �	
 � �� �*�+� 10� 9�&:; H&! �24
� �73�6� !��� �7��% & =�	 �����@

  .����� 5&�B�� �������� �����@ ,��-	 �	10� 

��-	 G��4 ���
�� 9�&:; .�	 C&	 9+� ����' �7��%    � ��"� A&� � � � @ ����� 
�� & ,
 !	�7� �(
� �3�2� �3�"�4	
0j �
0�30    9 +� �! 
N�!�� � ����' �7��% .���> �� #�+��	 
B�

  ���" >
� 5�&
8 H�
 & }0KY� 5�����	 �� �%�� �� .��!�� ���1��2� ���*�+� �9�&:; �"@
 & G!
@ #�+��	 ���"� �	��
 �� 	� �!	�7� �!	
(	 .�	 ��0� �	 D��@    � � � @ t
 ( 90; .�	 C��- ��

       � � � @ �	 � ��"� �� @ =(
�$ ; �	� � �� (C��- D��- ��6� �	10� #�+��	) H�e 5��� =��
�
   �	 G� �' = �! �� 5�
R*	 D03! .0"� �� & =�	 �7��% G����"� �G�> #�+��	 �(!�P� 5���

� �
8�4 }0KY� �! .�>�� ����' �7��% D@ �� �0"7� D��- ��	�� �� ���"� .�	   = -! 9�	1 (	 �	

   �
 0� G
 �� �� ���"� �L4 =���� �! �(�@ ���"� �L4 & �3�"�4	 ����6� .���@ ��
0� ���"�

 �	 
�e�� }KY� 
N��� ����' �7��% ����	 �� �%�� �� & ������ C&�% �	100     �= �	 
 B� �	1 �
 !	�7�384 .���> �� #�+��	 ���"� �	��
 �� 
B�  

A&� �	 �9�&:; 5e	�� �� M��; & �08
( !� �� 5��/	 �	
�   & �
0 �B� D02Y�) �B0@ ���
  ��� �' �	1(	 H
� �20�& �� (�*�����	 & �B0��� ���') �"@ & (�� ��4�P� �������SPSS   G
 ��

.�> ��(
�  

  
  



222  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

5 .3)B�� *���8 ���  

 @
 > !	
(	 �����> =07"% ���
0r�� �B0��� ���' 	���	 �9+� .�	 �!    � � } 0KY� �! G� ��@ =
 �	 !�> �� �N4R� �@ ��* ��"� .!�> �� �?	�	 C&�% �
>384      !	� 7� �9�&: ; � 4	& 
 B�

200  C!�7� 
B�52  & !
� ���!184  C!�7� 
B�48 .��	 G!�� �� ���!  

 '�5?1 
1R
�+ S-�&? <
��-T1� 
U-@�C �
�7  

5@�!  	�����
 /D.��  T1�-�  

52 200 !
�  
��%0=  

48 184 ��  

45 174 !
L�  
D���  

55 210 D����  

4 15 10 �� 15 C��  

.�  
13 49 15 �� 25 C��  

48 185 25 �� 40 C��  

35 135 40 C�� �� e��  

11 42 !��2�  

PY�05R  

15 56 �	!��@�  

46 178 ���>��@�  

23 87 ���>��@� �>�	  

5 21 
�@!�  

 �! 
�� �������� )���� #�+��	 ��X3	 D4	
�9+� �
�� {2�+� ���  
       �! 
 �� ���� ���� ) ���� �� X3	 � ?	�	 � @ �2�	 ��� �� ��0�� �	
� 9�&:; .�	 �!

9+� ��1�& & 5�P�+� �� ���X3	 �!�� �
�� {2�+� ��� :�> �?	�	 D�� ���  

�X3	 �4	
* �24
� 90; 

1 .      �� �	�� & � ���0� � � � %�� � � � 2� ����� �! ������� !�%�� =078& ������>   �� �
  S-	�� & �� ����@ �	 ,R*	 & ������� G��4 �! ���' �	 ���*�+� 

2 .      � � = 0(
T . �	 �	 �
 0� G
 �� & �������� �	
� ���% 5�����	 & �� =0(
T ������>
  �������� �� C�Y� {��T& }KY� �	
�  



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  223  

 

3 .	
> ���
�   �' D�� �� � � �27( =078& �	 �������� �!
@ y��� �������	� & o�"  � �
 cR� ��������"   

   �� �	�� & � ���0� � � �%�� �� ������� !�%�� =078& �X3	 .�	 C&	 �24
� 90; �!   �� �
   � @ � �	
N� U��	 
� 10� & =(
� �	
- ������! M��; ��0��	 �! �@ �	 ����W�
; }�* ���*�+�

	 �	
N��4�� �	  ���� ���� S-	�� & �� ����@ U��	 .�	 
� & =(
� �	
- ���
� !��� �> $�
    �S P+� �=0�	$ % !� �"@ �� H�
 �� �	�� �� �� ����@ .�	 �2"% �	 .�> S+W� �2� �����
          & !� K��	 �	 U
 � �G� ���� D "
 �!	�' �
�� T � � �!	! = 0"�	 ���� ���� � � �-R
 �5����

0"�	 ���&
� D��7� & ����"� �=��>      .�(
 � 
 N� �! � ��	
 X�! !��� W0; & 
 N� �� �!	! =
.!
@ G��>	 �	
X�! !���W0; & !�K��	 C��- �)*�+� 

=0(
T ��X3	 .�	 H&! �24
� �! �� �������� �@ �������	 & ��    
�� ���� G!�B� �	 ���' �	 ���	��
          � �	 . �	 
 � & � > y	
+� �	 �	
N��4� � 5	
 N� & ���� W�
; �	 � Q�' U� �	 
� ����"� U

=0(
T     � 2"% �	 �� ��% �� �"    ��&� �( �	 �
 0� G
 ��      & 5� *����	 G�� 4 �! .�� � �� �
�������"     . �	 � > S+ W� |���� �	 �@ ��6��"� & =(
� �	
- ���
� !��� �������� �	
�

.=(
� �	
- �0��� !��� S��>  
    �� � � � � 27( =078& �	 �������� �!
@ y��� �������	� & o�	
> 10� H�� �24
� �!

 �' D����" cR� ������� ��"   �' �! � @ �P��> �0��� �� �%�� �� & =(
� �	
- ���
� !���
" cR� �������"    � � ���� ���� �	
 � ����% ��X3	 �!�� G�> ��(
� 
N� �! �������� �	
�

 �	��
" cR� �������"        & ���� ��! M ��; 
 N� �	 � Q�' U� �	 
 � .=(
� �	
- �0��� !���
 $�	 �	
N��4��.=�	 �2� ����� �! �������� =03�7( �	
� �X3	 .�
��� cR� ������� �>  



224  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

  
 ��!�&	1 .LVW �! �:R 0
D5�.�D X�
�� Y
V1	� <���� <�:R Z�1V� <
�  

  

6 .9�4:� �!D	 �
#$	 ��!:�  

   � P��> .0 � ��	!� �7� �6�	� }KY� ��X3	 .�	 C&	 f28 U��	 
�      !� L�	 & �!
 ( n6 � �� �
 )���� #�+��	 ��X3	9+� �! 
�� ��������       
 � & = �	 � �(
� t
 ( �
 �� {2�+� ���

            �	 ���� ���� �
 0� G
 �� & �	
 4	 � � ����X+ ��; H� "
 � > S+ W� � � |�� �� U��	
�P��>     �� ���� D �	�
 	� ...& =0�	$ % � SP+� � 5���� � ��
L� ����� ������� �!
( ���

�	 ����	! ���*�+� ,��-	 �! !�� 
�W0� ���
(' 9K� �	
�     = 07-	& .�(
 � 
 N� �! � � �(
* �	 .�
 A&� & � � G�0> �@ =B� �	�� �� ��� ��

 
�W0� �! ����@ G�> C�Y��     �� >$� ��� � �� �

       �! G:�� � �&� � ���	 5e� Y� & 
 00r� ��X+ ��; ��� ��� �� ��	�� �"� 
X�! �� �2� �����
	 H�e &
��	 �	 ��>�� �' {2�+� ��W-	 & ���"
 ���(	 �� D��7� G��4    �	
 � � 2� ��� �� �@ =�

      	� !� � �� �	
0; � 7��% � � D ��7� ��	��� �@ ��'��@ & i��k ����� i� �3�
 �	��	 �� ��0��
        .�&� � & � 0�� G�� 4 �! G:�� � 	� �� ��% �� ��0��� & � � A&� �!�&' ��	
( DK��� ��6�

D"73	����!          �
� W0� D "
 �!	�' � (
* �	 & � �
0� �� @ � � � ��; & { 67�� � �B0@ ���  � �
G��� �� !&�& ��0�� �! ��������    � ��	!
; �' � � �@ �	 �08
( .���� ���*�+� �%�� !��� ���

D"73	����! �! �
X���� .0� ��	!��7� �6�	� & G�> =03�7( & ����� �27( ���     G� ��@ ,� �-	 �� �
.=�	 G!�"� �
* 	� ��������  



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  225  

 

��6� 10� �(��>�� �3�"�4	 C�� �� .0�Q"� }0KY� .�	 |����   & � �; � @ 	� C�� .�	 .!�	! =K
)�;�0k�@1986          �! 	
 �� d��� W@ 93� k � � 	� A
 X� 
 00r� ��� � �� �!
��&� � �!	! �?	�	 (

��:�& �!	�7� 
� ���� ,��-	 �� ���� ���!
��&�     l0 � �&� � w� ���	 ��02@ 
���
 G��@	
; ���
         #	$ % �	
 � � 02�� �
� �-	 
 /	 D v� � > � � � 0@�� �L��� �
N� ����� ����   �e� � 9 K� �

��L0�  �	�' �0�4) .. .& ,��-	 �! U
� Dv� ��- ���1384 :137      C� "�4	 C� � U� �	 
 � � �	 .(
A
X� 
00r� ��(��>��       � � .!
 0� � � 5�� � . �� 5�
R*	 A�	!
; ���� �! ���*�+� ���

     � � f -	& �! d� ��@ � � !	�"2- �����> !	��� i� �	��
 �� ���"
 	� ,��-	 C�� .�	 D03! .0"�
      .!�	! H� � � 0@�� �
� �-	 � ��	
( !
� W0; �! ���� Ce���	 
0/�� 
� �
��-	 C�� .�	 ��� �� 
N�
     � ��
(' 9 K� �	
 � 	� �� ���� =�
( �����3���� 5e�Y� & 
00r� �@ !�	! ��> D��4 |����
          G� �' = ��� |�� �� U� �	 
 � C� v� �	
 � .� �@ � � !�L�	 ���*�+� ,��-	 �! �������� 
�W0�

 �> S+W�  ��0 > �! = 03�7( .0� ����X+��; =�
v@	 �@      ,� �-	 & ���� ���� �
� "�%	 �� �
  .��	 ����	! �	!��7� �6�	� ���*�+�  

         C� 7( ." 8 � �
N� .�	.= �	 } �6�� � � ����� 8� & G!�B� �	 ��
N� �� �08
( .�	 |����
G10X�	 & ����0� 
� �)*�+� .�>�X�	 & ��@ �� �0@�� �� ����� �	 G!�B��	 �! �& ���   = �	 �' 
�

   	� � k �' D �	�
 .�	 U��	
� H!
� & =�	 ��� ���*�+� �
�"�%	 9K� & }�R
 ��� A��	 �@
.���@ �� #�+��	 �����W� & ���0�� ���	�� ��  

  � � G!�B��	 �� ����� �	 H!
� 	
k �@ =�	 .�	 �����8� & G!�B��	 � ��
N� ����	 9�
;
 �� ��@ �� ���N�� �k �	
� 	� �� �' & ���@      . �	 !� > � � G!	! C� "%	 � � �@ �+��; ���
0�

         = ��� �
 0� D� > & 5� 
R*	 ������� � �9 �	�' ���� "��	� ) �@ �	
� H!
� �@ =�	
 �D�	�@ i�)���@ �� G!�B��	 �� ����� �	 ��P+>1380 :104  .(  

    �6�	
 > �6 �	�� � @ ��! �� !���W0; �������� �� �08
( .�	 |���� �	 G!�B��	 �� 10� }KY�
� �@   � � � � =�	 G��' 90; ���' �	
� =�
( .�
��� ���	 G!
@ !�L�	 �����3���� 5e�Y� & 
00r

   & � 7��% � � !�� ,���� ������ D��7� G�Y� �! D"
 �����	 .�(
� =����! !�� �+���� 9K�
       = ��� 	� �� �*�+� � � � �%�� �	
 � D "
 �����	 !�� & ����>��� D"
 ���% ����	
0; o0Y�

.��
0�  



226  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

  
�!�&	 �2 
�� �	
�� �! =[R 
D5�.�D 
�@� <
���B�  

(0
D5��.�	 \��C �5+ ]��V1��)  

  

1.6 %.� "��	# #/ 012 %&
��3& %.4� �� #35�  

       �� �*�+� ,� �-	 & ���� ���� = 0-R� �� 2� ��� �� �! cR� ������� ���	
( �2�	 ��Y� &!
 & ��0� �6�	�� �@ ����% o�	
> )�� �� ������� �3�K� .�����=�	��   i � �	 ���*�+� ���

        �	 �
 0� G
 �� �H�e 5	1 0�L� & 5� ����	 �!� � 	�	! ������ 3���� 5e� Y� & 
00r� & �
*
     �	� �7� ,� ��� ����� � .0 � �
� �6�	& 9K� ��k ����!
@��@ �!�� 	�	! 10� & �����	 �&
0�

> !�L�	 
X�! �
* �	 H�0; �����
0� �	��7� ������ ���*�+� & H�0; G����
(   � � �! � �	�� �� G�
=�
( H�0; �	��
 �� �������� C�Y��	 �� .!�> �0�
� & {�
7� 
/�� =�
( H�0; i� �	��
   �� �

  !� � c�(�� ������ =0��� �� �' �!
@��@ & �!�%& =0��� & ����0� !	�' & DK��� � �	 �����
�	 ����� =03�7( ���
% �! �@ ��� �� 
N�� �70�* &
��	 �	 �=�	 G!��� G
�   �	� �	 & f(� �� �
.=�0� !�	& �'
� �04 .�	 �	 10� �!	
�	 & ���! �	
- =��3&	 �! 	� �������  



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  227  

 

    ��&
� > � 2"% �	 � � =�
( H�0; 
��� ����"� �� =�
( H�0; .�	 �(
* �	–    � � ���� ����
���> �	��X�
��   �� N��	 !�� 
N� !��� ����� �	 ����� {2�+� ���*�+� �	�	! �@ �
�"�%	 ���

�&'
�.���	! 	� ��W�	��N��	 & �� �j�j! �
* & �
�� �����0� �!
@ G!  

      5	�� N��	 & � ���0� & � ��� �	 ������ � �� ����3&	 �
�� 9>�; .0� ���> o�	
> .�	 �!
      � �
L� � ��3	 � @ !� > � �(
� t
( c	
�(	 & t��7� �������� o��� 
X�! ��� �	 ���*�+�

	 G!��� 10� �6�� �� & �L0� t
( G!	! ��W�   �� ����3&	 U� �7�	 �! �������� �	 ���0�� & =�
.��	 G!�� �	!
�
� ���*�+� �����0� & & �� �j�j! 9>�; & ,���� ������  

   & ��� > y�� � ���� )3�- & ����; �	 �������� 
�	 �@ =�	 G�> S+W� }0KY� .�	 �!
=�
( H�0; )3�- �! ������� ���% =������ ���@ {�
7� !�� �	
� 	� cR� ���   � (
* �	 &

     	� � ��' 5	�� N��	 & � ���0� �G!
 @ S+W� 	� ���' 
� ��	$�
0/�� �! !�� ���-� & ��� �7��%
A&� �	 G!�B��	 �� & G!�"� ������>         � ��' 5	�� N��	 & � ���0� �
 * � � ��� ���� ) ���� ���

       6� & �
 * i � �	 �� �*�+� ,� ��� �� ���0� & ������� ������3&	 .0� ���	�� �� ���	!
�� �

=�
( H�0; �	��
 �� !�� �!
� .���@ �	
-
� w����	 & ���!1� ���*�+� .0� �! cR� ���  

    �	� �
 � � ���� ���� 9K� !	! ��W� 10� }0KY� .�	 5�08
( & 5e	�� & |���� �@ ��6��"�
=�
( H�0;   �� �*�+� �7��% & �"0� & 	�� ������ .0� o�	& �*����	 D; �	��7� �2� ����� ���

������� .=�	 �	$�
0/�� & U��4 ��0��  
=�
( H�0; �	��
 �� ��������  = ��3&	 
���26� U��7�	 �	
� �2� ����� ���    ����� � �� �

     i 0��� & � � ) 3�- � � � ��� ���*�+� 5�7-�� & ����0� �� �%�� 10� & �
* i� �	 ,����   �� �
.���"� )���� ��	!
� G
�� ���' �	 & G�> {-	& ������� ,����  

�	 �	
�      5� �3�6� & � ���0� & ,� ��� ����� � �� ����3&	 .�(
� 
N� �! �� =�	 H�e ��N�� .
G��� ���*�+�            � � 	� G� > � 03�� �	� �Y� q� � & � �
0X� 
 N� �! � �"(�� & #	$ % �� �

A&� ��e �! & ���; )*�+� ���       	
 %	 . �	 � L0�� � ����6� � G!	! ) ���� 	
%	 {2�+� ���
��> & ����' 9�	1(	 ��e ��k      . �� �! �' �	 = �v� � K2� = ���� �! & G�� � �	 ���*�+� =�

.=�	 ���*�+�  
=��3&	 9��@ �L0�� ��	        �! �� �*�+� ,� ��� 5� �3�6� & � ���0� & � 2� ��� �� ������ ���

       H� 0; �	� �
 � � ���� ���� � @ = �	 �7-�� �' & !
0� �� �
����� !�"� �X3	 .�	 H�� �24
�
=�
( 
0� G
�� �� �2� ����� ���i0��� & �� A&� �	 �    U� �4	 � �	��� cR� ������� ���

  � @ 5��� .��� ����"� !�L�	 �"0� & 	�� ������ �
�� 9>�; �� =��� ���*�+� .0� �! ��0�



228  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

        � @ 	
 k �� �@ D�� �� ) *�+� �	
 � �
 �� ��0� & e�@ i� �� 	� G�> �03�� �	��Y� & G���
�
�
/�� & .�
���1� �	��
 �� �"0� & 	�� ������    ) *�+� � �	&	
( G� ��	 �	�	! ��W@ ����� .

    � � �� �Q"� �%�� � & �2�	! �	 ����� �	&	
( ���-� �j� �2
 ���*�+� .�	 �@ =�	 {2�+�
      � � � @ G!� � . �	 �� >	! !�%& ���@�� �@ �2�W� ��	 .���	! ��0� ������ �' 5��	�-	 & 5����

{78 =2
 *�+� ��' �������� �2"% �	 �2� ����� �	&	
( ���   � @ � �	 G!�� ���L� ������ ���
   �"0 � & 	� � ������ ��X3	 .�	 }�* ��03�4 �! ��
0X� �� ����� 
��� �	 	� !�� �
�� �����0�
         � � & !�	! 	� �� �*�+� �
 �� �� ���0� �!
 @ G!�&'
 � ��� �	�� � � cR� �������� o���

	�0; cR� �������� �� �@ ���0� U��4	 �6�	& �� 10� 	� !�� ���*�+�      ����� � � � � ��@ � �
  � � !�"�
	 �	10� �)*�+� ��0� U��4	 
� G&R
 �X���	& .�	 & ���> �� 
� ����	& �"0� & 	��

.��! �� 9�	1(	 10� 	� �' 9>�; G�Y� & ������  
   �� W� 1 0� �X3	 .�	 �! & G!�� 10� }0KY� .�	 
N� !��� �@ ���	
( .�	 ����� & �2�	 �L0�� ��	

� y&
� =�	 G�> G!	!      cR � & 
 � 9� @ �� ��; ���� ���� �� �' D���� & C�7B�	 �	 �������
    ,� �-	 �' f �� � � & ���*�+� 5��3�6� �
�� 9>�; �! �	 ����� D"
 �����	 ��	�� �� �@ =�	

=��3&	 �B4 �� ���' .��
0� =��� !�� ,���� ������ ���  

 �2��K� �! �"0� & 	�� ���@	 �� �@ =�	 ��� &
��	 �	 �L0�� .�	����� �"L� ��    ) 0-� �� �
���> ����� �%��� & �2�	! H
( =2; � �
�"�%	 ���   ��� > & � 2�	! ���    & �	 G�	��� � �� �

���1��2�       & H� � � @ ��� �� i � � ����6� �!�	! �3�7B�	 !��� ��	&	
( !�	�� �! ���� ����( ���
     � & !� 3' �� > �� ~( �S-� � � � #$@ ��k
� �
�� y�! �� ��	�� �� 10� ��W�   �	
 � A� W

          . �	 5� 7�� & t�	� 
 � � � 2��K� �	
 � ��� > �� k�� � ��' & ���"� !�L�	 �2� ����� ���*�+�
     � 2� ��� �� �! cR � ���� ���� 9�	1(	 �L0�� ��03�4 �! � ����� ���1� �� 5�� �� �����~(
      ����� � �� �*�+� �� ���0� & �
 �� 9 >�; G��4 �! ���	 ����� D"
 �����	 .�(
� ��	�� ��

��������� ���
(' y�� 9��@ & ,    �"0 � & 	� � ������ ����� ,R*	 G�Y� �� =��� )0-� ���
.�>��  

  



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  229  

 

  
 ��!�&	3 0
D5�.�D !�R � 0
D5�.�D 
1�!^
W 0��.5� �
&-� � �5@ 0
�2
� _�` �� 6-W ��W��  

(0
D5��.�	 \��C �5+ ]��V1��)  

  

2.6 "
6��7  8	��� %&
��3& �39�� �� )012( %.� "��	# #/  

S��> & 5e	�� |���� �@ ��6��"� �2� ����� �! cR� �������� 9�	1(	     } 0KY� . �	 �� �
       �� �!e�� �	
�� � ��"0 � & 	� � ����� � f2 8 �� .0� D��7� & �X���"� �L0�� !	! ��W� 10�

  .=�	 �������� !�� AR� 10� & ��������  
 ���	
( ,R8	 �	 H	�@ 
� ��! �� ��W� e�� D�> �@ ��6��"�   
/� �� !� � )���� �������

�B3�� & D�	�
 �	     � ��	
( 
 � ��	$ �
0/�� �	
� H�e o�	
> �%	& 	� f28 �' ��	��� �� =�	 ����
.���"� ���� ���
%  



230  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

   � @ �X��� "� & ��	1(	 �� �� �� !�> !�L�	 D��K�� & �2��7� �6�	� ���� f28 �� .0� .0�Q"�
 ��X3	 ���	
( �!�> �� !�L�	 f28 �� .�	 .0�.!�> 
L�� #�26� �L0�� �� ������� )����  

  

1.2.6 �:�	 � �
4 ;����	 :��� ,.=  

      � � cR � ��� ���� � ��	
( �	 � ��� �"0� & 	�� ������ ��! �� ��W� D�> .�	 �@ ��6��"�
   5e	� � |�� �� �@ ���X��"� 	
�� �!�&' D"7� H�e =��"4 �������� �	
� )���� ��X3	 �	��


� ��4�P� & ����W�
;  �	� �
 �� cR� ������� � !	! ��W� 10� ����� �	
N��4�� & �����>��@ �
  .0 � 93�k & 9�� ����	 & =�	 �W-��� 
; & ����� ���	
( i� �������� �	
� )���� ��X3	

������ & �� G�X��! ��
� �� ������          � � ��� �' � � ����� � &
 ��	 �	 �!�	! !� %& 
 X�! �� �
��+� � ������� �&� 90; ���       O� P� . �	 �! cR � ���� ���� 5��	� -	 �	 � ��� cR

.���"� �>�; �Wk ���' �3�"�4	 5�����>	 �	 & ��@ =��"4  
    �= �	 cR � ���� ���� �� !���
� �! ������ �
�$; ��67�	 O�P� .�	 �! 
X�! ����

   ���0 �� � K� �� ��	�� �� �������� �	
� )���� ��X3	 �	��
 �� cR� ������� ���	
( 	
�� �	
G�X��! & �� ������        � � � �%	�� �! � ��� ����� � &
 ��	�	 � � �@ =�	
� ��0"@�4 & ��3&! ���

  .�>�� {67�� cR� ��������  

        � 27( � ��	
( D�� �� �	
 � ) ���� � �0�� !� L�	 O�P� .�	 �! ������ 
X�! ��� H	�-	
�� ������ =��"4 �&�� 
�	 .�	 �@ =�	 cR� ������� ��X3	 �� � �������   �� ��	 � 2� ���

  .=�0� 
�$;  
   � � !� "6
	 �� �cR� �������� =03�7( 5�7�� �	 �
0��2% G��4 .�	 �! ������ 
X�! H	�-	

    9 +� !� "�
	 �cR � ���� ���� ��	$�
0/�� ���e 	
�� .=�	 cR� ��������    { 2�+� �� �
.=�	 ���' �	 ������  

  

2.2.6 012 ;�&
��3& %
	/>�7 ;���
� :��/ ,.=  

! f28�������� �	
� )���� ��X3	 !�L�	 H&"  ���� ���� ���!e�� �	
���"    ��6�� "� .��� ��
  
 00r� ��X3	 .�	 !�L�	 ���e �!	! ��W� 10� ��PP+�� �� ��4�P� & �� S��> �5e	�� |���� �@

 �� ���� ������� �27( ��X3	"cR� �������"     �� X3	 �	� �
 � � cR� ������� �! .=�	



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  231  

 

��� �	
� )����       � � �	
�� � A
 X� ,� � � �2� !� > �"� t�
 �������� �	
%	 oK( �����
.��@ �� 	�0; 
00r� �� �2� ����� �! ������� ���� ��X3	  

     = ��3&	 & �
 * i � �	 �� �*�+� 5� �3�6� & ����0� #�26� U��7�	 �	
�    ����� � �� �
     � ��0� = �	 H�e � ��' ) ���� �
 * �	
� &
��	 �	 =�	 ��� ���' &! 
� =���>  ����� � ���

G��� �	 G!�B��	 �� ��	!	 �! �� !�> ��	$� =��3&	   � 0�� �� !�> �� ��(
� 
N� �! �@ ��	$% ���
      G
 �� � � q� � & !� > � ��	!
; ���*�+� �����0� & ������ ������3&	 �� o��
� )3�6� �03�� &

A&� �	 �
0� �	!
; ���' 
"��� & ��"(�� � )���� �	
%	 �� ������� ,���� ���.!�> ��  
  

3.2.6   012 ;�&
��3& :�3	 ,.=  

 i 0��� �� G��' & cR� �������� �&�� ������� )���� ��X3	 �	
%	     
 �0� ��� ���� �� �
      & � � G� �	 
 � R @ & cR � ������� �	
%	 �	 �������� =�	 H�e ��N�� .�	 �	
� .=�0�

 ���% 5	�����	 �� ��%	�� �! 	� !�� & ����"� C��K��	 ������	  � �	
%	 �	
� .0�Q"� .���! �	
-
    & � ��0�� 	� � �0�� . �	 �! H�e SP+� & A���' ��������� ���� cR� ������� ���	
( �!
@

.���&' =��� 	� G��4 .�	 �! �(�@ 5����  

  = �	 �"�� ��0�� �3�K� �� cR� ������� ���	
( �! �������� =0-R� & �
�$; i���
!�� ���	
( i� �	 	� ������� &     � � D�� �� �� L0� 
 ; & #	$% ����; ����
% �� �	 �W02@ & G

   �:�	
� �	 � � �!	! ����
	 & ������ ���*�+� 90; �	 90� #$% ��	�� �� ���	
( .�	 �L0�� .��@
.�>�� �"0� & 	�� ������ �
��  

      �!	�' � ���� ���� �	
 � ) ���� �� X3	 �	� �
 �� cR� ������� =0K(�� �! 
X�! ����
������ D"
    � ��' �&� 90 ; 5R� W� & f�	�� 9��@ & ������� �	
%	 ���	
( !
�W0; �! ��

   �	
"� �	 & !� L�	 �	
� �2� ����� �! Dj�> !	
(	 H�"� ��&
� ����"� & D��7� .0�Q"� .=�	
  �� ��	
( ������� 	
�� �=�	 ��&
8 �������� �	
� )���� ��X3	 �	��
 �� cR� �������

	&
0L�� & 
"��� � ��"(���K24 �"� & =�	 � .��>�� z���"� �� �� ���� G
0L�� .�	 ���  

  C��K� �	 �������� �	
� )���� ��X3	 �	��
 �� cR� ������� =0K(�� �! 
X�! ��� ����
      ��� ���� �� � 	
 �� �= �	 �� �*�+� 5	!�K��	 & 5	!���W0; � 5	
N� �	 �������� & �	
���


�� 	$3 & =�	 ���*�+� �
v@	�4 #$% �cR�      . �	 �! � ��' 5	!��� W0; & 5	
 N� �	 �
 0� G
.=�	 ��&
8 & H�e ��0�  



232  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

7 .3F�)� ���
  

 �	��
 �� }0KY� .�	»��:�& & D�	�
 .00�� ���
�       ��� �� �! 
 �� ���� ���� G� ��@ ,� �-	 ���
9+� �! 
�� �������� )���� #�+��	 �	
� ���X3	 �?	�	 )�2�     (�
 �� { 2�+� �� � «  H� L�	

�j! f-	& �! .�>          & �"0 � & 	� � �! � �
L� = 03�7( � �! i � �	 q ; 
X W�&:; � ��� �j
��4�P�    H� 
 �' f �� � � & cR� ������� �	�K( �@ !	! ��W� �U��>��@ !	
(	 �� �����K� ���

     
 � 
/� � D �	�
 �	 � �� & =�	 �2� ����� �! �3��L� & �	$� 
0/�� ���� 
P�
 ���*�+� ,��-	
 
�� ���*�+� G:��� ���*�+� =(	     = �	 ���� ���� �! = 0-R� � 3�K� �� ��%�� �� ���1��2�

 � W02@ C��	 & �	
�� ���
��&� �� �,��-	 �! =0-R� ��L� ���' �@ �����6�    
 � .� �	 � %	�� �	
i0��� �	 �
0� G
�� �� �������� U��	 .�	    �� �*�+� � � D��7� 9�	1(	 �� ���	�� �� �!
( ���

�� �! ���*�+� �@ 	
k .���	!
�� !�������� & �� ����� �	 ���   � ��@ �� G!�B��	 �	 ����� ���
        5	
 N� & � ��"� = 07"% M ��; �	 G� �' = ��� |�� �� U��	 
� .��@ f(� 	� ���' �	 ���0� �@

   D"73	��� �! & �	
�� � G� X� ,�� ����X+��; 
�W0� �@ �> S+W� �	
N��4��    !� %�� �� �
�	 ���*�+� �Q�' �� 	� ������� ��0�� �! ������    �� �	�� & � ���0� �
 * =�% ��������   �� �

    G� X� ,� � �! � � H�e H�"��	 ������ ��0�� .�	 �! =�	 H�e & !�	�� =K��6� ���	! ��N��	 !��
D"73	����! & 5	�
K� .�&�� �! �� & �	
���  D"73	��� �! �! �
X���� �� & ���% ���   �� �

S��> �2"% �	 .�>�� ��>	! 	� �27( � .�	 �! �@ ����     �
X��� � & �� 67�	 � � �� 0� !��� n6
��67�	 �	 ������
 !�	! ������ o��� !�L�¬      � � ���� ���� � � �!	! G�� %	 �! ����� � �
�$;

     9 +� �	
�� � S P+� ��� �*�+� � %�� !��� 5�
�8�� �� .��	!
;¬    
 � =�
�� � �! � �
       W� & A	!� ; �� �0� � ?	�	 � ���� ���� �	
 � �B0@ ���!�	�����	 !�%& ���������  �	
 � }��

 D"73	��� �! .�&�� �cR� ��������        �
 * G��%	����� ���X0��
(' 9 K� �	
 � { 67�� �� �
G���   . �	 �2�	 G��	 .... .& 
��� �������� H	�+��	 � ������ �
* �	 ���*�+� �%�� !��� ���

     �	 90 ; = �	 ��&
 8 �
� �-	 ��@ !
�W0; �! }0(�� �	
� �@ =�	 �	���	 t
( .�	 
� ��
N�
�&�� � �0�� q; �	 �,��-	 90; ���	
( �
�� �� D��� �� H�0; ���� .      
��� � �� �*�+� �
 �( �� �

Ce���	 
� ����� H�0; & ���>    .�	
 � .= �	 
� i�!1� ���' �
�( ���
% �� �@ �0�@ .�&�� ����
         D 7B�� & ���B�
 W� 9 K� � �	�� � � 
 �	 � 2� ��� �� �@ ��@ �� !���W0; 10� }KY� U��	

��% 5e�Y��!  
�7�
 � �k 
� ���� !���� �%��� & �2�	! ���-� �� 	� ��

 & �>�� ��>	�� �7
 D"73	���  �! & �  � )  3�- �! 
�  W0� �
X���  � �  �   .�&�  � �  � & !�	!
  �� !�  � ���  � ��  �

D"73	����!     � � G	
 "� D "
 �!	�' & !�	!
�� ���*�+� �����0� & �K02� �� ��	�� & {67�� ���



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  233  

 

 �������� �� �
�W0� !�"�
	    � @ = �	 . �	 }0KY� .�	 �! 
X�! 
@� D��- ���� .�>�� ��>	! !��
       �	 D �	�
 �	 � �0@
� � ����0� & � �%& � �k � ��	
( i� �2� ����� ���*�+� G���@ ,��-	 ���	
(

    i 0��� �	 = ��! G!�B� �	 ������� � ��67�	��	
��� G!	�	 �2"%     ��� ���� & �	 ��� �� �� �

�� � &� 90; f�	�� & 5	
6� A
�$;���&��( �	 =��! �
0� G   .0 "� �! .=�	 . .& .��� ���

 �@ G!
@ �
0� �L0�� }0KY� .�	 �! }KY� ���	�"��&��( �	 �������� �
0� G
�� .0�   .�� � ���
=03�7( & �*����	 !�	! !�%& ��	!��7� �6�	� ���' G���@ ,��-	 ���"     .�(
 � 
 N��! � � � (
* �	 .


 
�W0� �! ����@ G�> C�Y�� =07-	&  A&� & � � G�0 > �@ =B� �	�� ����� ��
    ��� � �� �
=��3&	 �!
@ ����! �! �2� ����� ��>$�      U� �7�	 � � � %�� �&� � �������� o��� !�� ���

���	�� & ����0�       !� � � � � @ ��� �*�+� ��X+ ��; ������ �� ��	�� �"� 
X�! �� ���*�+� ���
��&��(  ��� �� �� �*����	 .��� ���   
0/�� & � ��% �� �   ��� > �� k ��	$ �    & �
� "�%	 �� �

���1��2�   �	
 � �������� & �2� ����� �@ =�	 H�e &
��	 �	� �>�� ��	 G�> ��>	 �	 G�	���� ���
         � 7��% � � �	 G���� � D ��7� � �	��� � @ � �'��@ & i ��k ������ i� �3�
 �	��	 �� ��0��

 G:��� 	� ����% ����0��� & �� A&� ���>�� ��>	! !�� ���	
0;  � � ������� �	
%	 G��4 �!
.��
0� ��@ 

 

8. H	��=�7�8 

��(�� U��	
� }KY� .��@ �� �?	�	 
�� 5��P� 	� ��	!���W0; }0KY� ��� 

1 .  � ��
� 	� ������� !�%�� =078& �����3���� 5e�Y� & 
00r� �� �%�� �� ��������
 ������> ���% o�	
> ��
; �! 	� ���' {78 & 5�- w�K� & !�L�.����"�  

2 .     
�� � � � � �%	�� �! 
� W0� D"
 �����	 .�(
� & !�%�� C�7B�	 �	 y&
� �	
� ��������
=������ & 5��	�-	 =�	 H�e��� �����    . �	 �!.� ���"� {�
7� ��>!�� �	
� ���% ���

      � � � %�� & � �
0X� �� % 	� cR � ������� ��X3	 �������� !�> �� !���W0; ���	�
� ���*�+� �����0�.����"� {�
7� !�� �	
� =������ i� �	��7� 	  

3 .S��> H�"� �	 �������� !�> �� !���W0; cR� ������� !�L�	 �	
�   �	 ��� ���� ���
)3�- ���@ �! 	� ...& SP+� �5���� ���
L� D0�- .��
0� G
�� ������� ���� ��� 

4 .      � �� �&
0� ��� ��� & A�� �' H&1 3 � � ���� ���� ���!e�� �	
���   9 +� �! !� %�
.��>�� ��>	! 	� H�e H�"��	 cR� ������� !�L�	 ��0�� �! ������� 



234  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

!���W0; :�!
���@ ��� 

1 .   �! �
�$ ; �� 67�	 & �������� ���@ ,��-	 =03�7( �	
� H�e o�	
> �"0� & 	�� ������
D"73	����! 
00r� ��0�� .����"� !�L�	 	� ���� ���  

2 .��� ��X3	 !�L�	 �	 ��������@ =��"4 cR� ����  

3.     cR � ��� ���� �� X3	 !�L�	 �! �@ ��������� �	
� A	!�; & }��W���@&��� ������
.���"� !�L�	 	� ����� C�7(  

4 .  �! G:�� � cR� ������� �	
� o�	
> �%	& �������� H	�+��	 �	
� H�e H�"��	 ������
 �	$�	& ���0� �	
��� �� cR� �������� �	 �
0� G
��.��@  

  

'�)� 3���  

Y
1E 
�  

)�2
�"Y� �	�' �0�41384.="� 5	��W��	 :�	
�� .�02�� �! ��	
��
�K�� 5�*����	.(  

).0W(	 ���0�	 & ���� �0� ��B�
>1399.(       5	�� W��	 ( .�� � �� � !
 ��&� � � G	
"� ) ����� ��� ��
N�
�&� ����!	 5	��W��	 :�	
��.�&� ����!	  

"4� � ��07� �
r�	 �2
 ��0@)��1385    5	�� W��	 :�	
 ��.�X��
( = ��� �! �� ����� & ��> ����% 9K�.(
.���L�  

) q0�! �D�	�@ i�1380 1@
� :�	
�� .(�%
�� ��?�- 
N��� ����) .����> )*�+� .(    5� K0KY� & 5� 73�6�
�����  �2�	 
/	 
W�) ��1997( .  

�^
$� 

� �0"� �������� 90@ ��&	! & �3	 �&� �����
@ G!	��"4	»     !� "�
	 �	1 0� & ��� �� #�Y�	 
�� )�@ f����
f���� .�	 ��« G��"> ��	 ����� 5�73�6� �1 �;�0;)36  &37�(1396 �YB� �50 -37.  


B� ����04 �
r�	 �2
 ��%!�> »       � � � 0�&�	 � 4	& ��R �	 !	�' G�X W�	! ����L W�	! !�"�
	 �	10� ���
�
 U��( & ��
�	 ��	1�
�� ����	 CRK��	 & =Y�«  G�&! �� ���> �7��% 5�73�6��7  G��" > �23  !	!
 � �

1399 �YB� �80 -65  

 �q�
� ���"Y� G�>»
�� 
� �0@�� �� ����� �� !�"�
	 
� 
/�� D�	�
«   A�&
 ; & A�� �' �PP+� ����2P(
 G��">��"0� &	�� ���0� =�&�7�69 �1389.  

 �=L4 ��02� & ���� �0� ��B�
> »=���> 
� ����� �
��-	 5�*����	  )*�+� ��7���k«�   �� 0� 5�73�6�
 ���� H�� G�&! ������ & 5�*����	 �	 ��>�1399  G��">7 �YB� �92 -67.  



:C--6 � � �����.D�
 
�< 5��E F
�G�* �D.0
D5� ... )�-5 	�!-'
 ��-6  !��! '7(0���.! �  235  

 

��
� ���&
0( & ���� �0� ��B�
>» �	� Dj�W� 5��	13	       �� � H� 0; � 03�� �	
 � �"0 � &	 � � ������ �!
�
�
��-	«  ������� ��� & =�0� C�� ��*����	 ��� 9�&:;1401  G��">2  �;�0;)110 �YB��(129 -97. 

�
0>!�	 �G!	� �2�	� ��~�
� �q">»       � W+�
/	 9�	1 (	 & ) *�+� #$ % �! 
 � w� ���	 
�� G����� 9K�
����1��2�
��«�  10��; C&	 G�&! ������ & 5�*����	 �	 ��>� ��0� 5�73�6�1397   G��" >1  �YB � �64 -

35.  

 �	&! ���0� ����> �����» �� � & .��� ��� ����� �� ���*�+� !�"�
	 �	10� �� o��
� D�	�
   ,� � � � ���X�)�
()*�+� ��� ��:�& & H�0; �	��Y� ������«     G��" > C&	 C� � �.�� � �� � ����� 5�73�6� ����2P( �4 �

 ������1394 �YB� �245 -205.  

�2
�0�	 ��!�7�� » ��R �	 ����"% ��"0� �! �
�� ��� ����
� �� ���*�+� ����!�"�
	 D�	�
 ���
�« �
 ���� �W> C�� �
�� H�2
1396  G��">21 �YB� �49 -31. 

 	:� ���	
+(
0�» =��� ���"���� & ����� ����� «    C� � �9L� � & 9�&: ; ��
W� �1385 G�&! �13  G��" > �
48 �YB� .84 -69.  

  
Ahmadi, A., Abdolreza, A., et al. (2020). Providing a cultural model to understand the process of 

attracting TV audiences. Iranian Sociological Review, 10(4), 33–51. 

Affendi Abdul Karim, S., Faizal, S., & Chinnasamy, S. (2021). Audiences’ perception and engagement 

with Malaysian public broadcaster, Radio Television Malaysia’s (RTM) Prime News. International 

Journal of Research in Engineering and Science, 9(6), 17–26. 

Briñol, P., & Petty, R. E. (2009). Source factors in persuasion: A self-validation approach. European 

Review of Social Psychology, 20(1), 49–96. https://doi.org/10.1080/10463280802643640 

Gaur, P., & Kumar, A. (2019). Content of Hindi and English television news channels: The journalists’ 

perspective. IRA-International Journal of Management & Social Sciences, 14(1), 8–13. 

http://dx.doi.org/10.21013/jmss.v14.n1.p2 

Gong, Z. H., & Eppler, J. (2022). Exploring the impact of delivery mistakes, gender, and empathic 

concern on source and message credibility. Journalism Practice, 16(8), 1653–1672. 

https://doi.org/10.1080/17512786.2020.1870531 

Haley, E. (1996). Exploring the construct of organization as source: Consumers’ understandings of 

organizational sponsorship of advocacy advertising. Journal of Advertising, 25(2), 19–35. 

https://doi.org/10.1080/00913367.1996.10673497 

Hafeez, E., Shamim, A., & Raza, A. (2016). Brand personality of top five news channels. Journal of 

Mass Communication, 15, 131–148. 

Jowett, G. S., & O’Donnell, V. (2012). Propaganda and persuasion (5th ed.). SAGE Publications. 

O’Keefe, D. J. (2016). Persuasion: Theory and research (3rd ed.). Northwestern University Press. 



236  ����� � �	
���  '
�14 *�
&+ �2
� �-./  0
1��2 �1403  

 

Petty, R. E., & Priester, J. R. (2003). The influence of spokesperson trustworthiness on message 

elaboration, attitude strength, and advertising effectiveness. Journal of Consumer Psychology, 

13(4), 408–421. https://doi.org/10.1207/S15327663JCP1304_08 

Rains, S. A. (2007). The impact of anonymity on perceptions of source credibility and influence in 

computer-mediated group communication: A test of two competing hypotheses. Communication 

Research, 34(1), 100–125. 

Wegener, D. T., & Petty, R. E. (1996). Effects of mood on persuasion processes: Enhancing, reducing, 

and biasing scrutiny of attitude-relevant information. In L. L. Martin & A. Tesser (Eds.), Striving 

and feeling: Interactions among goals, affect, and self-regulation (pp. 329–362). Lawrence Erlbaum 

Associates. 

Young, R. (2016). Persuasive communication: How audiences decide. Routledge.  


