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Abstract

News media play a very important role in the formation of public opinion in societies.
The importance of this role is not in the large number of audience referring to these
media, but in the level of social trust that the audience finds in the news media. Public
opinion is influenced by a news, especially in crisis conditions, when it trusts that
media. Therefore, the general goal of this research is to present a trust-building news
media model in the context of the Covid-19 crisis. In this research, according to the
research questions and its exploratory nature, the direction of the research is mixed with
the database approach, and in terms of the purpose, it is applied research. The statistical
population in the qualitative part of the research included experts in the field of media
management (university professors, officials of the Broadcasting Organization) who

were selected by the snowball method and theoretical saturation criteria. In the
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quantitative stage, the statistical population included managers, assistants and experts of
the Islamic Republic of Iran Broadcasting Organization in the number of 165 people, of
which 116 people were selected according to Cochran's formula by non-random
sampling method. In this research, each of the variables identified through interviews in
the form of causal, intervening, central, contextual variables, strategies and
consequences of classification and determination, and based on the classification, the
trust-building news media model was drawn in the conditions of the Covid-19 crisis.
The results showed that extra-organizational factors are the most effective with 82.4%.
Also, internal media factors with an influence coefficient of 78% are in the next rank of
influence on the news media, which builds trust in crisis situations. On the other hand,
the most important consequence of the trust-building news media in crisis situations is
the increase in the audience's trust in the news media in crisis situations with an
effectiveness of 82.6 percent. Also, the research model was validated and approved by
the structural equation modeling method. In the end, based on the analysis, practical
suggestions were presented in order to improve the level of trust in the news media.

Keywords: Media, Trust, News Media Trust-Building, Covid-19 Crisis
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