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Abstract 

Inequality in access to and use of information technology is an undeniable fact that 

manifests itself as the digital divide in the less developed countries. The present study 

intends to investigate the issue of digital divide in the villages of Qom province in the light 

of modern ontology. The current scientific scan seeks to find the answer to the question 

what are the strategies affecting the digital divide in the villages of Qom province? Has 

collected its data using descriptive-survey method. The statistical population of the present 

study includes experts and senior managers in the field of ICT in the villages of Qom 

province, and among these, the sample size due to the limited statistical population is only 

33 people. Judgmental sampling method, and techniques used include Delphi, fuzzy 

hierarchy and fuzzy TOPSIS. The results of the research after Delphi two-stage 

calculations are to achieve 36 digital gap solutions that were prioritized in terms of weight 

during the fuzzy hierarchical calculations. The results of fuzzy TOPSIS show that 

encouraging operators to invest in the first priority and use specialized forces To provide 

training in IT concepts to experts in the organization has a very low priority. 
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�*�+�	�  �����- V%&�@� 
�#*-��'� '�-� 2� 1,
. 

1N2�'#  '��� ., )1397 (!� �%&��� �%& '�#�� "����)�� K��#2  �
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��	��� �

'�-� �2�.& ���F��� �1�,
 �L� ��8���2 �2       �����2 ���F������ ���� ����� .1�)��CRm 
  !�)�� ��  CRg   �� �	." A�1L �2�.& ����0.1  ��2 ��+  ���      !�" ����F !�*�	� '�#�&

, ��
�#$�� ������ �� �L� ��8���2 �2�.&  .1�	8  
��;��%2 �� "      x���G x���� !�	��� ?�	�8F M��@%&" )Yong chang   ����N� '� !�� (

  <�	��� ��
 �,���/2  

 (	=>2. ����A�� ���F 	 �HA����� .�)	�  

��E���A��  .)	  

S1  0.04  

S2  0.10  

S3  0.11  

S4  0.09  

S5  0.11  

S6  0.14  

S7  0.13  

S8  0.15  

S9  0.14  
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��	��� ����� �� �N�7 '�  �
#.� !;��%2 [�� �� �,���/2���� �L� ��8���2 �� Q��,
         ��,���/2��� ��/w= '� ���� A1�L �
 !�" �<�
#�.� ��/w= �[�+��2�� ����� R�8��& �


  .<�
#.� �1�� !;&� ��� U�%+ �� �� �N�7  �1) !;��%2  

 ���#- (	=> 3. �A�� 
0 J9�� ����A���*) ��)	 K*��L�  

��=: ����A�� �*) .)	 
 ;����A�� =:

��E� 

 ����A�� .)	
C=� 
0 J9�� 

 ;��=:
����A���*) 

 �*�2� ��)	 K*��L
����A���*) 

GOAL 

C11 0.32 

C1 0.04 

C11 0.0128 

C12 0.28 C12 0.0112 

C13 0.19 C13 0.0076 

C14 0.20 C14 0.008 

C21 0.35 

C2 0.10 

C21 0.035 

C22 0.25 C22 0.025 

C23 0.20 C23 0.02 

C24 0.12 C24 0.012 

C25 0.08 C25 0.008 

C31 0.40 

C3 0.11 

C31 0.044 

C32 0.23 C32 0.0253 

C33 0.20 C33 0.022 

C34 0.17 C34 0.0187 

C41 0.22 

C4 0.09 

C41 0.0198 

C42 0.23 C42 0.0207 

C43 0.19 C43 0.0171 

C44 0.15 C44 0.0135 

C45 0.14 C45 0.0126 

C46 0.08 C46 0.0072 

C51 0.38 

C5 0.11 

C51 0.0418 

C52 0.20 C52 0.022 

C53 0.19 C53 0.0209 

C54 0.16 C54 0.0176 

C55 0.07 C55 0.0077 
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C61 0.41 

C6 0.14 

C61 0.0574 

C62 0.22 C62 0.0308 

C63 0.18 C63 0.0252 

C64 0.18 C64 0.0252 

C71 0.23 

C7 0.13 

C71 0.0299 

C72 0.23 C72 0.0299 

C73 0.21 C73 0.0273 

C74 0.15 C74 0.0195 

C75 0.12 C75 0.0156 

C76 0.07 C76 0.0091 

C81 0.28 

C8 0.15 

C81 0.042 

C82 0.31 C82 0.0465 

C83 0.21 C83 0.0315 

C84 0.20 C84 0.03 

C91 0.42 

C9 0.14 

C91 0.0588 

C92 0.36 C92 0.0504 

C93 0.11 C93 0.0154 

C94 0.10 C94 0.014 

 !� 1/� !@��2 �
!;&� 1��� ��� ��/2���,��� +�2����[ �1) <�	$�
��.  

(	=> 4. �=- �HA����� ;����A���*) ��)	 ;=�0 
91�  

.)	 
91� ��A���*) .)	 
91� ��A���*) 

0.0198 22 c41 0.0588 1 c91 

0.0195 23 c74 0.0574 2 c61 

0.0187 24 c34 0.0504 3 c92 

0.0176 25 c54 0.0465 4 c82 

0.0171 26 c43 0.044 5 c31 

0.0156 27 c75 0.042 6 c81 

0.0154 28 c93 0.0418 7 c51 

0.014 29 c94 0.035 8 c21 

0.0135 30 c44 0.0315 9 c83 
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0.0128 31 c11 0.0308 10 c62 

0.0126 32 c45 0.03 11 c84 

0.012 33 c24 0.0299 12 c71 

0.0112 34 c12 0.0299 12 c72 

0.0091 35 c76 0.0273 13 c73 

0.008 36 c14 0.0253 14 c32 

0.008 36 c25 0.0252 15 c63 

0.0077 37 c55 0.0252 15 c63 

0.0076 38 c13 0.025 16 c22 

0.0072 39 c46 0.022 17 c33 

   0.022 18 c52 

   0.0209 19 c53 

   0.0207 20 c42 

   0.02 21 c23 

      ���W	��� !�� ���#� �+��	�*�
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