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Abstract

The main purpose of the present study was to understand the sensitive issues in
Kurdistan and in the regional media space especially in Kurdistan province, and for
this reason, to better understand the issue, qualitative and quantitative Delphi
method was used. The statistical population of the research included experts active
in the fields of humanities in Kurdistan province and familiar with the conditions of
this province. In the qualitative section, 22 participants answered the questions and
in the quantitative section, 38 participants answered the closed questions.The whole
process shows the impact of cultural, ethnic, religious, inferiority and the absence of
free media on the reaction to the activities of the media, and in this regard, the media
should know the cultural differences and cultural sensitivities of different groups
and try to maintain their neutrality in confronting with and distinguishing between
the inferior and the superior. Also, having a maximum approach in attracting the

audience can help the realization of social and national understanding.
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Introduction

With the expansion of media, a fluid and ambiguous period of potentially negative
consequences of the modern world and its new communication media is being
drawn for contemporary man.On the one hand, mass media seem to threaten social
unity and on the other hand, they are an antidote to the threats that other social
forces, such as mobility and rapid change, face to this unity (Kellner, 1994; Weedon,
2004; Barker, 2002).Political socialization has two groups of consumers and
producers.Media consumers seek to find and access their goals and understand and
hear everything that is consistent with their beliefs, and producers seek to transmit
everything that is consistent with their beliefs. In Iran, as in other parts of the world,
there is a sensitive political issue at the macro-level of governance, and that is
adherence to Islam and its principles, and at the same time the importance of the
sacred things, the revolution, and respect for the constitution. Addressing these
important sacred things must be in a legal and religious format, and any kind of
address outside the framework of Islamic values can cause many problems in society
and many protests.Sometimes, both in Iran and in the region, an expert, presenter, or
guest on a television program raises a debate and then provokes a reaction from the
audience, and on the other hand, that person explains in response that he did not
intend to offend and that the conversation was not properly understood.Even the
most aimless and cursory everyday conversations require the application of complex
common understanding and knowledge by both parties.Words do not always have
precise meanings, and we “clarify” what we mean through the unstated assumptions
that underpin our speech (Giddens, 1999: 125).

Materials and Methods

The present research method is the Delphi method, which uses two qualitative and
quantitative dimensions to understand the phenomenon under study. In fact, Delphi
is a method for understanding the future with an emphasis on experts. In this
research, understanding possible changes will also be considered, and the degree of
agreement of opinions in both the qualitative and quantitative parts of the research
has been examined. In the qualitative Delphi method, the research questions were
first presented to 23 researchers and experts, and all the answers were collected in
detail. These experts were active in the fields of humanities (media, sociology, law,
political studies, management, popular culture). The sampling method of the

research in the qualitative section is purposive sampling. A link was designed in the
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system to collect information in the quantitative section, and other people, apart
from the participants in the qualitative section, answered the questions in an
accessible manner. In-depth interviews were used to collect data for the final
analyses, and in the final section, a 33-question questionnaire with 5 Likert-type

responses was used.

Discussion & Result

Researchers say that the construction and formulation of concepts, categories, and
propositions in field theory is circular.The meaning of “circularity” is the process of
organizing concepts, categories, and propositions, the fluidity of the research flow,
and the researcher’s repeated return to previous stages to modify, change, and arrive
at a suitable theory that can help explain the observed relationships (Zekaei,
2002:57-56). Based on the findings of the qualitative section, it can be said that in
Kurdistan province there is a background (origin) and factors that, through
processes, cause the formation of a group of sensitive concepts (with their own
characteristics) among the audience of the province’s radio and television.As issues
such as societal norms, media activities (whether provincial, national, satellite, or
virtual), economic, social, political, and ideological conditions and changes in the
country, and social divisions (including ethnic, religious, and linguistic divisions)
cause concepts to create a kind of sensitivity among the people of Kurdistan
Province and the government through repetition, prohibition, limitation, continuity,
and other factors. The second proposition of this research is that sensitive concepts
are a set of concepts that are determinable (dependent on place, time, and
conditions) and have subjective and objective aspects (speech and action) and
include opinions, beliefs, words, statements, gestures, gestures, and behaviors that
create reactions and arousals that are almost similar or different but with different
degrees (from discussion, criticism, to protest, and violence) in different segments of
society, and cause people or the government to be sensitive to their use or type of
use and utilization. The third proposition extracted from the qualitative part of this
research is that: Sensitive concepts, by arousing and creating reactions among the
people and officials, confront the media with problems such as violating goals and

missions, freedom of action, and media restrictions.
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Conclusion

According to the participants in this article, beliefs, identity, behavior, and
movements are considered elements of sensitive concepts.Types of sensitive
concepts are important in political, religious, ethnic, personal, social, and historical
dimensions.Socio-economic changes, social divides, ideology, customs, and media
are among the origins of sensitive concepts according to the present study.Even
where there may be no specific orientation or bias, audiences may feel discriminated
against or dissatisfied. Therefore, in Kurdistan Province, there are contexts (origins)
and factors that, through processes, lead to the formation of a group of sensitive
concepts (with their own characteristics) among the audience of the province's
broadcasting.As issues such as societal norms, media activities (whether provincial,
national, satellite, or virtual), economic, social, political, and ideological conditions
and changes in the country, and social divisions (including ethnic, religious, and
linguistic divisions) cause concepts to create a kind of sensitivity among the people
of Kurdistan Province and the government through repetition, prohibition,
limitation, continuity, and factors like these, and have a greater impact through
processes such as norms, values, beliefs, and sacred matters.The most important
characteristics of sensitive concepts are that they are two-faced;that is, they create
sensitivity among both the people and the governments.They are also subject to
time, conditions, and different perspectives in society and governments, as well as

creating inequality and discrimination in society.

Bibliography

Barker, Chris. (2002), Television, Globalization and Cultural Identities, London: Open University
Press.

Blakey, Norman (2010).Designing social research, translated by Hassan Chavoshian, Tehran: Nei.
[in Persian]

Boswell ,C,. Cannon ,Sh,.(2012) Introduction to nursing research. Burlington, MA: Jones &
Bartlett Publishers.

Cresswell, John (2015). Qualitative Inquiry and research design: Choosing among five approaches
(research narrative, phenomenology, etc.). Translated by Hassan Danacifard and Hossein
Kazemi. Tehran: Saffar. [in Persian]

Edwards, Mike. (2003). KEY IDEAS in MEDIA.United Kingdom: Published by Nelson Thornes
Ltd.

Eng, Yen (2001)."How do media audiences create meaning?".Collection of articles on society and
culture.Translated by: HoomanPayandeh, Tehran: Aron. [in Persian]



161 Abstract

Flick, Oh (2013).An Introduction to Qualitative Research, translated by HadiJalili, Tehran: Ney. [in
Persian]

Giddens, Anthony; Sall, Brad (1402). Sociology, translated by Hassan Chavoshian, Tehran: Ney.
[in Persian]

Kellner, Douglas. (1994), Media Culture: Cultural Studies, Identity and PoliticsBetween the
Modern and the Postmodern, London: Routledge Press.

McQuail, Dennis (2003). An Introduction to the Theory of Collective Bonding. Translated by

Parviz Ajlali, Tehran: Center for Media Studies and Research. [in Persian]

Mehdizadeh, Seyed Mohammad (2005). A comparative study of the theory of planting and
receiving in communications. Tehran: Iranian Broadcasting Organization, Center for Research,
Studies and Program Evaluation. [in Persian]

Miller, L.robert.Brewer .d, john (2003).the A-Z of social research a dictionary of key social sience
research concepts.

Moores, Shaun.(1995). INTERPRETING AUDIENCES. London: SAGE Publicatins Ltd.

Price JOHN & Nicolas JOE.(2003). As Media Studies.United Kingdom: Published by Nelson
Thornes Ltd.

Smith, Philip (2004). An Introduction to Cultural Theory. Translated by Hassan Poyan. Tehran:

Cultural Research Office, International Center for Dialogue of Civilizations. [in Persian]

Spencer, Liz, Ritchie, Jane & (2003)" Analysis: Practices, principes and Processes" .in Ritchie,
Jane & Lewis. Qualitative Research Practice. London: Sage Publicatins Ltd.

Weedon, Chris. (2004), Culture and Identity, McGraw-Hill Education.

Zakai, Mohammad Saeed (2002)."Theory and Method in Qualitative Research".Quarterly Journal
of Social Sciences, No. 17, Tehran: AllamehTabatabaei University, Spring.4. [in Persian]






‘;{A) QL'.“.EA‘, ‘f'\-..ﬂ r}\.ﬁ e\i&h‘g}’ u.f&jjj wla,
VFo¥ Ol o }3'3“: Y oales MO Jl «(d{;a}}g ) ‘;«.LF LUJ.AJ'JA

e Olegdgo & Caldy (sWoguw
Yoo .
OUwd S 35 30 Slogmwglio 53

o
e oladl g e oo 753 Klgr owa

oS
Gy s 3 5 Sl 8 55 ol woslis b sy cul ol Cis i
sl 0345 Oliws S Okl 5 ASU L iy S bl

odd ooliil oS 5 A4S A o) Sl psse e o Sl 0 Oeer 4 S0
Dliess S Ol 53 Sl ke sloe i 53 Jlab ppmmsivte Bkt (5l ol .
53 5 o3 g W g (g Sy 8 VY S o 3 e 5 Ol pl Lyl b LT
ety ey sy SV o g B YA oS i

phe 5 s adde  p P ( Son b Dl b eduns 0L Al 3 S ilaasl
b Lalns el ol 3 5 el Uil b 28Ty 53T ey 555
Loled g 5 Ly |5 e (glaoy S Son b Gl 5 (Sin 3 glac sl
A8 Bis s Bl sl By sy b e sl 5 s s

S SS Wl o bl Dl 3 (68 5 S R a6 S
Al e s el alis s

'LS:""'JJJA J»Lw}\ ¢MJ.A cdb) gcﬁ:a).:: gdel.w} V.:ALM :lbb)‘g.\ﬁls

L(J}imn ZJ.......»}.») Q\JJ\ ‘C_,\M..» gd»DL»‘ J‘)I oL LC_)\M J:-\} CL;;LA:}] r}l& ajjg )LPLLA
jalilsahabi@iau.ac.ir

mjahangardi3@yahoo.com &l 5| O g5 Ol g _posdke S 3 oK pwlidianalm (5,55

Ol Qe Ole Kls awsi g (golal alidansls (g 585 (g e dils s
jamil.mafakheri@gmail.com

VECE/ O 1y sl DETANT il

S0



VEVF Olee) 5 50l oY )led A0 b o Koo 5 5 4l VFY

c\nmc;bgdn.\.ao\

5 0ot glss e Vlazl sladsly Sl (g 5elpll 5 Jbw oy sadlasilnr; 5 251
Sladlos d o 0 4353 o o 5 polae DLl (6l OF (55 (B3I slasila,
Sl a5 S5 G Sl 5 S o g ) et Sl s s G rer
(G S5 50 5 S Jdl sl Glag sl B bl S s Sliag
Gpdaamals (YooY (SHL Ve n ¥ (095 1A4F (US) 558 0 Dl g peed 4 520
s ey QBAS 6 me il o OS5 5 OIS G pzn 03 S 55 b ol
OLi5k L Ol ysan 4l 5o Ol 5 Odoogd 5 355 Sl & o 2s 5 p38L JUSs
il e 0Lt 38l se asel e Jliml Jlos 4 50 08 W5l 5 dizes o

NSl 3 sl el s SO Ol BLE Lo tiles 35 0150 50
OBl Dlodds Coanl Blojen 5 01 Sle 5 oDl 4 (sl OF 5 5505 5525 (2aS>
5 A B 53 1Ll e Slatie ol 50 Sl ld 056 ol
S pday Cose Ol Gl i)l il Sl pols s g8 e s AL s
oo Al ails ol jen 4 1) (o5l Dl el 5 anslr 53 1) (ool S Wil 5 e
3 O 3 o3l eados ol (e b wslite Sl SLOL) 5 sladlaie mla 55
S il 0T 0les o (5l (Sho il 5o allite (S 30 DS 5o 4 8 5
T 53 pn Lam alaly (Sl ) ol (S b i o5k b ol 0 53
by S 3 lage b 5 mn < i IS S eslssl Gl (slatlaie o 5 on 5 0l
S5 Sl 1y bl Sty o b 3OSl 508 o e |y o S5
3 s g 5 B iy Bia S 0sls e 5 ST 55 3,8 O K05 (g g
S ptans 55 00555 GEumms (0 F (S e 5 P el 0 AL s
G slabine alian baoSls .l (b b (6 g 5 (Slodizmn S 2l Ul 5 b (e
Slatuo o dl iy 48 Gledl ol sy pe 3ok 5l st ke be 5 il
ol e Ol S 5S e Slowws 5 1A 53 (VYD N ¥R Y ‘J-;.@m;s& (2 ls
Slodlos Wl o 23 5 G388 Dlosdpe Lol @ 4 55 L Glail; Sl s
5 oendes (e Ol Kb (gl Olble glacawlon ogs ool ply 2l i
ilel S lem 8 5 Ghpn slaasl s il 4y 5 e Cilin (gl



VPO (01,553 5 (pborw o) o ol Sl g g0 4 Sl 5 (5lao g

s colbs len sl plabis Jlis 4 0l Kin sy e opl 55 plad e

53 sl Sl s s Bl cplan St e g Ologen 5 wlan)y 055 55 il
S L e Sl 53 ool bl Sl Wl cpl ilosls 13 s 5550 55, Bl LB
== (= Sl ) (Social Constructionism) _elaz=l ol Soilw s Sy bl
b L 5 s G 1 O il o sy (o) o Wl (3 S Lo
ool ol 33 8 A ekl el 53 Kl e elin Sty 0 g 1S
3 Sz b= p i anasiie 5 QLSS s Slicd &b LG 5 Y
(Sl o3 53) Ml 4 Ol S Okl 53 el Blas $558 0 i 23 46 S
3 peale ar Ols S Okl Glopw 5 1o bl (g 3 Tl o (Gladke 5 s
L el dmoly a Pl 5 La il 5l nulS g St Hoaulas Sl 550

Cals &1, Q\_}Jda

PR oyl Y
JS s I 53 o ol (i)l (sn 5 (o3l ot (S Sy 0L
o o Ol o Syl Al oS iy pod Kia gy Jas 55 oSl B 3,8 e
S5l e aS | s a8 andllas s Dasl 5 051y i 20 Ol e
Sype 53 4SSl (V=Y AYAF por ) s o i o QS S, Lie Lo g5 Yyl
s e Oy (e Ly 5 2510 25y el 5 e o 50 el file
Wl sl gl il i ) adlllas e s el W es 4 izl
3OS wil o sy on 4 3 g 0 43S canalie 40 pores 4 ol all
olis )T o ,S 5 53 5 (Jas 5 0 s 5 a3 laair sl 5 (Bl o 5 Ol
amale il L 3 oS ol a5 oL (olS Ol (LS
s Dy e oy U Ll slise b e L5 ola il 5 Lehoall S
L2l adss b g e oo bl Sl 5 AS oo sl (Ci gl 5 (5120l B A8
Ssdie Gl Sl eslinal 53,8 6 5

ol ol ) slaas i ta st ol 03 SLEST 5 anllas &S sl 4 Sl U
Jlo 5 s Jons plataly il 5 LIS o IS 13 2 s0ls 5B s,
R 03 A B LS Sl Sl s cpl bikines i (g a8 N 15



VEVF Olee) 5 50l oY )led A0 b o Koo 5 5 4l V5P

‘.u)lsjlj}ﬂrj_@xgpbﬁ.guS}QWJSQLJLM&W\O_{MJ;
YRR ) s (5 5l el oalio s O i K i s 51 315 e
(serliils (ol an B)laaily o o35 3 ol a8 S 55 4 slaa i (YO
ol Solamtall Slas 55 5 s Sl
J=Y s lacals, 5l ollas 5 molae b LLS I 5o (B0 Sl s fage 51 (S5
Jolos ol sl s e 4 i glil s O b agrlge R 3 Ll
Aol p oy S b elanrl ey SO QUL Bl @ 6l Sl eslinad p s
ol (TANTAS oS Sla)sls ST Ko 3 &N puamms 5 Sl 25 6l g 31 gme
230l oS g il LB Glaile ) Ogme OLbbe gl 1) (6oL el 4 LS
b s Sl ol el la) s edina B L W5e bl el Sl O G
YANYVAS LDl Ll 15l omal O s 3 L ply 308 2dl 55 (23l 3
Oy am jiden 5 (e S Ol a1 Lnply L 5o o 5,555 O3 4 0
5 oledlbl JUist gl gl s b izl go alis 51l bl 5 odomy (5l4s gazms
OB as sl ¢ (bliob Som 35 s, S llse 4 Sogs ol 3 4SSl lie
o p ol & e B O Ko g5 (7 11480 ey go) el o QS35 1 ply
Sloluy e bl Ciliss laos S ol b 45 Kilos S 5T, iliss (slae g
o Laply Bl b 5s Sole 4 (YOUNA (KDtias o |3 s g3osn 15 =l
U cbin Lawlis 1 asl bt 5 odomy (Glas somms Olge 4 2w 5 %0 S Olge
el OB ISl s 0,0yl s 4SSl lie 5 DDl JUas! (sl glakemss
e s an Gg s O Siags ool e (5 1440 oy 30) ksl o QS 3 3
ozl Glabline an sy S o L Lo 0 Gl (638 Dy po 4 000 45
S i p3 e o Soa b Bl oS ol plias ¢ olerl (slias 513 sende idiedddle
Glaes ;S a0 gl ol (sl lassblie an cpl o Ghate O Siass 5l (& oo
slatelom) i 5l lils 1 555 S 2l Gla s by e 5l (S0 S e
ol s 3B O Siass SBda JS b a4 (YOI YA (DS o oslil (S s
w0 Sy sl Glacud e s Olesl & col a5 opl CiiS (3l s
ol dm 5 o gmn Ol oS (g 4 S 0 So |y lail; Ose plsil s 5
aS oS coilys an ko Sine L a4 sbzad b 0l e (YO YA (DL



VAV (01,503 5 (pbor o) o ol Sl g g0 4 Sl 5 (5lao g

S il |y (S rie Glee doly e S 315 e oS plazsl Cilioe (glaes S
(e Sl S il e e Sl el o5 S a3 S e 4l eias LS S
S Ol bl 5 il [ 58 sla 03 ST 5 ik (laes S ¢ i slaos S
sy bl gl [eis] 5 a4l 5 el Combgn o 4S5, S SVl
Olblbies 45 al olys o 5 S5 O3l pa i ol plo (VA V440 e s 3o)3 13
Sl Olblbee |5 slaluy Slas DEAS G e 4 5 el o e b QS &5
Al s e OLseslal 5 (Sa b 5 slanrl Ll 3 L aS oo s s 1) slaila,
Ll e ool 5 S b elaal Lyl il OPA Yo oYosl DS o oliS e,
03503 Liled gl a5 a0l 5.k Olblses aid 5 i (o ASbe (glan gla e
aib (ole Ll 5 Ay S ol ezl Al e 555 Do (gl 0 S
B s S Sl (WA Yoo ¥l )l sl Sl fCan 8] 5 i ¢ olez]
Sl laply (sl Olbbe o 3T sme ol (505 3Ly i s 3 Sliios
Al (SKon b J pame G5 glite Glacails o) oy o Sagn Sl a2l S 3
Sl SBu 5wl e laila; Chlbe Sil 3 J geama | glailiny e S ol
SlS (slacils s ccilen acKin 3 55 SKgd i 51l o (slmne Loy 5 220
03538 oo gn S AT o s & digasle Slatily Sl (ol (g 5 sl
o 53 S OBVITAY 1S SKo)s 5 o 058L olazal J 28 5115 gl ol
S b
e 55 i aS Sl Gl Slas g5 0 S8 4 Os sl s &S B e Slas
sy ale gwsg b gwsl el oeluly Sl sl s ool Lales Slib
Jslss 48 ol gl 55 Olis gt Slae il s Olis s b ot ldailis &b
b el ol nl b B2 500 0 S b 035 Cdllis O S5 50 215 o
OFYATAY LIS Se) L5l

B Sl e kil (b anslr G s e 0 81 ST e S S

Sladial g2 iSOl &S das a1 pewalie Ll g5 o a8 5,08 e ls 1 (arliaalis

53 Bl U0 e (e Slan) Sia b caglie 205 «lgl
el 035 Lo O o8 2FLIOLS laay



VEVF Oleel 5 50l oY 6)led A0 Jlo o Kn s 5 wiler, VFA

s La s a5 O Conlo 5 Sl G0 0gd oo Slac sl s 1 L

Lo Dl (6,555 5 e L B cnl g8 3 5 Sl ol B s e SIS
Gz " dln ol gl Glaaiy bl 5l o g 5 G55 cpl b sl 4 oS AL
@ .,S8 s ol (28505 5 (I8 5o 4 tas 5 K b lalllas LS b o
LT 35 (65108 505 (655 55 5 doogd lbine lme 53 055 a1y O 50 o o Lina
28 505 5 (6,108 5, Olazid) Je VAL Jlu s s ool gmadsly LS Slul & )
Gl O Olbls 5 OS5 gl Oste dde opl 53 38 slgniio | (glala
s e sl jasie GG sl Sl oS Wl LS Oles OS5 5,8
Gl 5 olas| &oslize glacand 5o b ol ) Sles 45 Wil LS Olen Olblses
S 5 ime Ja (OTANTAT ol S SKo)aiS o ( oLiS 50 555 sl 5 i
latilr, OB LS 55 dslio 5 Laasl ¢ 3 5 o545l ecgnlasdl ¢ elazrl SllamSlo
o =l slasles 1 sl 5 (ool 0L @ b DllamDe ol ol ol e e IS,
St bl Olble Jls e 55 (X33 (M8 50 )L 5 e 5 Ss LB by & 50
e 45 S bl il 1 LS ey il b Ll (s oLaS e ) e 1 ply
Lo s Gime s Ols OB Sl p e 1y S o i) ool 53 e €255
e SOl sdaze gl 3 Ol pl sl [n] el s 4m s OLLES 50, 5 OIS 50,
3 (i e pU 5 313 g5 A s (TFRATAY cainls 3 o 5 (sl
b 5 oshmels 3 a0 50 el WS oS A5 a5 S IS s i
Sl ol el b b sl 513 (Y 6058 0kl S es Oles 4 55 Clos
Laslty 55 31 oo el Slime Smdgo 5y 355 b Cbbie o sl e BT e
Ll 5 55 5 Ll & S o Lo 3 95 (6 1y Gl edabs 30 ol e e
s (OYAYAY o)y (suga)s s HLS 4 Al G155 5550 iy & S 4550 and s
b oS il 35l il a5 5,8 on Do (o8 s 4 B 1B Sl
spm ol glaciils s lasli 5SS S S o SOl OF s bl 3 oy oo
o Syt abls Ay 4 55 pl e 513 (F (Y FANVAT Coaal) e
ol a (mie OLea) S o 5, 1 Wl 5 ol 8T oLy s oS 08 50, 51 o8 58
Al (Bl Gl Sl gl S el Ree Jlol (SISl &S Cl Gl de



VPR (01,805 5 (pbrw o) o ol Sl g g0 4 Sl (5lao g

03,5 0ly I3 4 e &l szl A8l s oS Sl (§ 3 s n30LE ¢ gb g0 ol oS
s 5 ol 8 s slaply 35 5 Chbe rdls b om s O

Condy 3l e Cble Olsie 4 Ol Sl 015 e 0 Ol slaw B Lo 5o
ol Sl Cons s L oS ) ply JWH ) o5 55 S5 S 5 el (ol
Ol 5 S B 1) sl el b ilgnils Jlsmagial (s (oS> S50 05 S
el g A1 g s sl a5 bl g dul Bl s Ll S
L iy o e 01l 00 01 51 231 155 ply o g5l elad 2 bl
L) e Cglie

53 bl alie Jow s eslizd Oles WOl ediS o 28 5 D i pl et
st oslil Db s aalllan 3 50 analn (e o) sliie (258 s (B 5
el e s 4 6oL el g e S L8

Gaiod (g, -V
3y50 odady o gd (Sl 0S5 AS e g3 eSSl A Ay sl G )
.w\wmmﬁ.gst:L.a.\;i\H.éL;\ﬁdij)uﬁsébﬁ.cﬂwuma;mlwb
53 e DU Gl an Ol 535 il e Jleast Dl i o8 58 Gt a3
Ml (S (5 ras 03 Sl 0dd (a3 (505 A 03 o8 5 AS S
ol Joabs S5 a5 0l bl (ranadiis 5 (e Sl L8 YT 4 s Y
3 Gt ST Cadl )3 oo 5 otlhe ol ol Sl das A (5 slmanr agaly
Jes, S Olanas 54 S b oS Jisw &V w (OB AS Sl Aoy 70
ol ol B A Al ddda oy g 4 330 Sl (6 i S 5 e
i bl Laesls oS i 53 ol s 4 SV & oy Ao s 5 el
Cpanl 5L NV lad il s 03 S s (spss) slaz| o5 Sl 5
LAl 5 S Sty 5 Al sk el bl o35 3 ¢t Sl 5 50
L35 33l ye O b manasite 5 cpiomn oy P01 iy a5 Y i (Vi 5 alie
arolr A ol O S b (Slis s SV D0 4 Al o g 5 01
Gy ¢ alidianal) Sl p ke 5wl o3 i 5 raasiie Giios ()b
Rl 53 b e 655 53 DLl (b3 5 Dl S Ol 53 ()l 5 adeds il



VEVF Oleel 5 50l oY 6)led A0 Jlo o Ka s 5 il NV

u—“su:"gu)bj—"’V/\ﬁu—"&Su;’”JJMW?’&Q‘J&MU?J‘WJ
cwud\_&Al}- Mul.m)) L;Lm." f}l& le.‘he)}} )J Wﬁﬁ w‘ Ju‘o.)u.:: &_)l}v.:)‘ L}:‘E’J
u&ﬁjﬂdjcgw}w&j)Ja‘obfdw(c\ﬁb&&fcg’;aj.,\,ocdwp&w[.hacé}};-
Lo O8us oS 8 By ol oo .upymvxﬁdﬁi‘uﬁ;@jlu@suuwg
J)j_,aav\_i.lg:lﬂjL;J".ijéb\bu.a};iﬁg&)}&@Lg‘AS\ﬁSJJ\cMQMM:&j}i
J),J:L;d oslaiul dlﬂ)%&j} U‘i‘ R Voo u..ala- S38° D wa‘)‘d&g‘ﬁj}a
5> SLedbl (55515,8 Cogr (YT 08 5 s pddl o ot (slaai gl @ 5L S
;\Hlv_agg;_su,o@mg;s,mj\ﬁwwouu}\k&uup_;;96055@
S Laosls Lg)ﬂ@.?- Sl = Llesls c.eb G2 PWOP TRV ST Q)yagdﬁs
O ols o TY ds sl 51 5T 250 55 5 Gres alias 31 lg sls Llos
cM}w(Y"YZ\??)J_}ﬂjAﬁ.w‘auabb‘ Qﬁ%bfw"mcwli
bj_}u:j‘)‘)é(\q/\/\)d‘jjj‘j‘\.lﬁ_«i.w‘&tbﬁéu&})&.w}‘é%}w
slgig |y adbicstlaans a-lae 5l glasllany S5 a5 glagy L (g5lasl gl
Oy Q8L 5 bamlias S 5l o Ll Cundly cpl 0" o o " C}Ua.w\..xﬁ&
La S5 31OV YAY (L) ls aadlas 5 50 g3 osls mls 3l Slodeamy
i Al e O B3 S o sast & S Slaalaan & ol ol i)l ot
QL.':;.sj}'-u_cL«:;.-\J.abu‘jLaQTﬁMnglo\ijﬁz)yéuﬂﬁjuiw
ol oslatal (o sgie Jodod 3l laalan o (ol 0 (P 01TAQ ( SL)L 53 SSs 5
a0 o= s (Lis Spencer) ol 5 Lo 4S slaedls Lo g5 onl ol
(Qualitative Research Practice) S S ) ¢bul <S55 (Y++Y) (Jane Ritche)
ob‘bCJ_ir&M&)JS@‘&)}P}MCQJ‘}S.@\o.«\..ioz\bcjﬁ
05 5o ol Gadedl 55 ol Caalld e a4 bt a Jla el Aing 4 ol
L;),I@zéuuu)u_ el dsesls Lg)ﬂ@q-j.)@ sl S sp a8 b 8
)"Lr{il_dba:‘bé_:»&jA})ﬂ.()t_gcbj_gabdiu>xv\.;)‘jf&i>uJa.wje.l..i'v
)QMﬁ&ML@W}‘&)jJAM:W\qu‘JMJJQJ‘uKijLg)}ﬂ
YooY s 5 piened)3 3 o Laoals ybwﬁam;m;w&»omgﬁ”
lmosls 31 IS s S layg b ol il 50 bl Gded 55 S 5 s (YYY



WA (01,55 5 (gbrw o) o ol Sl g g0 4 Sl 5 (5lao g

a3l (6ol3 mtlsly 5 0T o 2 48 oy (5 e (583 53 0 (53l e
53 b ((Conceptual Framework) e sgie o sor slezr) SO (iies Laosls |52 4
SosS a5 il alie paalie gy 05 8 oy s 5o sl (g slmesr LIS 4l
ol o3 sl sl i) (158U adshe S Olse o 5 el
S Al o s g e sphe moler 03,51 s a3l A LYY Olea)(pn pgie
OF 534S il Gl o 53 i ey e (Labelling) 53 s 2 on LIS
o SOl m b oS sste ey o Glaesls @ e sgie Cler lul
Cm D) oag > o ol o o Laesls ((Indexing) O3 5 G g9 b (RS Aol
3 LS A4S UStiie e 3l 85 S Al e 5 (Coding) (5,808 | (03 S
| Al s (S S8 51 g (acaly Cm g8 03 Cnys b (03,5 w16
G At 233 (5l Laesls o ys Slstl 5 Laal sl oSSl i 5 (5l 2 (03 S e g

(YV\C AEEAS 4@) 9 4""““'3""") Sl

asie Jdou plxil Jol 0 ) Jgr

s osls 555 = Jsl

[a-las pallaesls o5l (ki 555 £33
[ sl 4 i 51 el o poslds 003 o £
e ol Sl ol

i palis (suos S =
ENPRERINPYE e

ST e

wlie walie olg (sdes S e

=l gl s &

oS el 22

el .f
u_.laﬁdu_:ﬂA{J.E.r‘))Lhcﬂﬁ_}ﬁ)‘yjﬁ.acrsﬁswd).ﬁ)ybc%ﬁ&w&w
Qlﬂf d.}_}.’ dtﬁ.m ‘L‘Bc)\ﬁ);)y}in cv.:ALﬂ.dmlz\:.Li\J_‘! ((OJ).: J;Jﬁ))‘)‘)}h“ g;.w‘
S a4 Odes 5 i Pl (gl S ol e 4 Gl 5 S iS5l 5 oS



VECF Ol 5 b ¥ 5oled VO Jlu (Kin i ail, VY

—OVIYAY( LE3)I0T o ol salioe Jals; 51 s O S8 w0 oS ol oilis

oals lad ) Slasad 5 L oyl58 5l SO Odel s (gl JLS ol e .08

sl 0L

o)l F o e e Sy ol s gl (el gl ady! palie
o
o )

i

SIS s ) elanl Sl

§obasdl Sl puis

solezl B8

r TR

2okl g e 0252 8laj &
3y glnyf e
dasly & 3 Dag olSys a0

Sl ol
[CREPNE
5k SlaziS

wrp aleanld =
Shrsy s O3 bl 2 o0 Aoyl Jolge —< BIS
Pols sl 3 o s S g st Ll i @olazel o
& pau sl Sy odon wl u_ikif

ol e 52 (255 (- =z
ol slas g e il e

35 e

o
La jloen

Sl s a3 Lot
Laslys

‘}.\5
S 6 sl Ayl

ks gl
Sl
b L)
Ll

e b.:\?u

303 352y elss 5 (oBawl)ass Oliws S Ol 55 S Ol o ) Je bl 5

Sl S5 Dl ealie 1oy, 8 S0 6,5 IS0 o se ooyl b abal sy o5
S8 go 4l 05 S o Ol (pl Slaves 5 1o OlLbbs 1 53 (555 4 s
Ll (S5l 5 (shoolale b e ¢Sl 31 asDlasil; (slacdles sl G il
Sl slarrl bl 5 5508 I8 5 b (sl (alail ol 5
5P (s sdome (s OLST LB 238 o e (G5 5 e (08 SIS
L sl o8 Slos 50 5 Ol S Ol £ et 03 seealle S ol Sl el 5o



vy (bbﬁléj‘_gbh: J..J:-) d"'l"""" Qlﬁrb_,aq&‘:}; o g

Gl L wdio sl blie gl bl Sle plauiyl 3 5 b Sl 5 S sl
s g 593 45 ool pl el dlie (gla S5 5 o e AL axdls | (6t
skl s Ol wl rzman dies ole by Jl- e 03 5 p2 0 Ao Sl o o
53 s 5 R RL sl 55 s Lac s 5 amels 53 55 e il slaslSys

215 el U5t sle Sy sl daie gl sl s gl penlae

IS & lae
4 b eealis — EETRCHLgECH RNy
i ; B v | Juby

Wi pepnlis degeza s A i Jaall K
P e &5 g0 el
5 oK & atuglgloog el gla A5 JJ"'::
s (mld 5 ol LAY A
Ol S 3
e glwass oljls e
YR
(Jos 5 JLiF) e 5 &5 L) e (5l
wll einf i 0 IWPRCCRPTIN S¥
L
wlals wylie b oy g el el g Iyl e S,
.c.lSrs .QI'_-ih. gk
eleyld, 4 oLl e Pl e
. -+ I
[ TR S B TR s
analr iz e poales A ] pon
| Lo W dulis
3 Leholl puSe 5 )
foal pualia g
L, (ale el Sl LG
o it 5 5
b Ll glice |y aplice ) o et
b fenua 2 ol
B Srk
5 ool U s ey o bt et
AiSe slal (Sugns r e
alsul by 3 W i ol
el
bopp Sl PSRRI

e b pealia g1y e
139 o g3 = et gt g
el e g
T —— galadil U

CJ-’é)‘}fdJ;JS":J"J“X 13 ged

4L gazme 4_:“[_.”;- m.hLﬂ.a‘tjC_,._w‘ Lﬁ‘f’ &A)J“.g U'i‘ r)b o)|j§¢ﬂ§u‘j@

Ghls 5 (Jal 2 5 Olej 5 OLSe an diaml g)os oy pend &8 355 oo auiS acalis
cQLSJP- Olsews (olds ‘J..:‘LS.O ‘ng oJJ}:fJ.g BEIE) (L}a& 9 )%)L{:‘G 9 L;JAJ LgLA‘tM;-
a5 Lglaadl S analr il HLES1 3 a8 sl ek, 5 L2



VEE Gl 5 5mb oY 5ylad V0 Jlu oK iy 4l VWY

sl (S35 5 Lol el A8 (o D1, cliies Sl b Lol sl b alin Ly i

)}JL;OL@.’T)‘eJLLIm‘)Jf)LSCj;L{‘Jf)LS‘\.‘.ﬂlei?JJAW»J@‘&LJJ&

(3l o b adie o Sl oo g8 cile LSl o ol gl glols Ll ealis
A Ol S skl 3 a8l r:.al.u NS dox 3. pogee b ol sloa
Shasile syl s Conlus Ll a o c&gwwﬁ‘g—)r;f&ﬁ):
ol St 5 ol 85,5 S5 s 5 gl sl 35 s Sr i
(Sl gl Pl idgy g 5 0L5 con B e ¢l ale (st m"‘“”
Slad ( fdg 0L Pl

pelie b azlge o ladilu)
il GMle b ol
y el pab J amea
U oaddimd i jl ilaal
ol sl lemgise
P Gl ladile; ol
b plis L sl
Al e gl
3 @8 ppnelin G
I N
o oy Joslinad 4 Laesls
15 6 ag Sy il
o ol e glgme
F e il S o Fas
R g aeasa
b Eas R
3 SRl
wladl 5 wlifle o 55

&y o Hle 2 iy

[

—

—

a8 ol

AT SUREEINT
R PR PRE

S by

.5:..»; ol slaaza laalinl
Sy bl

SesAln

o’;w;jJ

Ladzal gty w0

i

G e B S
ln e

\_{‘.A_)_a o Ipi),}l

S ket
s
ot

J Ay
illau!

S

b sl 5l e
R R
S 5l 62
Wb S
=Y

Ssola

= =
N7 w2l Lol el |
e = |

..'.-.'L—v)dpm

£33 Jlaih

ol palis Ll s e gl onSE g3 goe

f."";JUfLSJ;J&:'J"J‘VJ"}“;



WO (01,53 5 (gbrw o) o ol Sl g g0 4 Sl 5 (5lao g

v.:.&l_lﬂ‘\SCA.M‘w\fﬂj}iw\fye)b§g;4§d‘j@(‘~)yb)bwwtﬂ|j
Gl alvy glacussdos 5 Jos @il el 5 Glial (a8 dax 5 SISt
Mwl.w}-ﬁALQALJ‘\}J}A)bJuJ“}:&LA‘ULW)‘\S&LA)[SQ‘)M)‘J\.\nga‘(}-‘jﬁ
}L;aj_zJﬁ_in)\ebb&w‘c(u.prp;-u.i‘)zMbj@j}juww&wu@jcy‘a};
5ol Sl 3 e Sl 5 sl s SBllanl) sl (Saa 3 e b b
&Jﬁwlsj;;n}ﬁbd)'\&)jaa_ibdaﬁjﬁ}éugj}ugﬂ
.&AQJ&-))‘QQ‘&\]I})&b}&\.ﬁo\ﬁ}gjcduk&

Jo (6555l S 5k ol G g3 Sl ppanasiie 5 Cppkies 5|
L;\ﬁL)\K&wwﬁwéﬂft}@féslwﬁljaﬂ&j@p‘éj)j.)%\
el 0l S3 agnl 5l (S 4 s

c_w|ﬁwquwﬁ;y‘yw;ﬂ;,t;\fﬁm;té&w.Y g
A3 23 sy 255 8 5l A S Lo g

TS M2y | e Mo Aoy Sl

A% Yv Y5 \ e MalS
["AS YV \P4 \ e
YVl s Y1 A Lvge

AY A OFA QoY Y 38l g
Voo \5.Y VAA 5 Gl ge SalS

Voo qv.¥ v JS
vs \ el oS (slasls

ralie o Ll 3 G3le DS 5 3850 0L sSKly 51 Ao ;s VW tn sy el o
Ll ste (6355 b 5 (8355 o pn i Of i S Sl 5 (55 IS5 5 il




VEVF Olee) 5 50l oY )led A0 b o Koo 5 5 4l \VF

S esliia 53 Uniss st b iy o Sl 5 ol oslis slol 3 oo Jole
el O

G e 5 pelie S DLl leliSTs ol 0 ol Cusr 5 ol
Som b i) ednde Ly ol b ol Ol amalr 3 3,138 OF 4
ol el S0 aalis ol 5 SIS ,36 Jole S 5 ol a2l3S
Sl 5 B s sy e A oS a3 3 Lo gt U5 s sl 3L
Wlonkh ] il ealie 31 5 Ve iy el (sl A3 ok iy 25

Sl Oy 50 1y oS ol i o il 5 0 jtege 51 SG cnlde
5 el S Sl ke 5 o sghe e e s S 535550 0
Sybp p3 e Sl Lol OF 4 s 0 g2

ol plis o a9 0 o 51 S el X Jpkr
35Kl 0 sl O 4y oiSls 5 &S

W BT TP 23 RWBE Sl p

Cille SalS

e

YV 5 Y\ 5 AN A L e

£¥4 Y Y. \$ 38l 5

Yoo 0.\ \Al Y 38l 5 Dl
Voo qv.¥ \n% &

APz \ sl oS (slasls

(090 Cugh g Canogd Cunon] V¥
A Gl s OV S 3 edel s 4 ealie bl s ol s
s Sla,sS g e 3 Oliws S )5 5 SB p xege "“*‘”““\‘j’clb"‘:‘”\if’“‘“""’“
Db sn el S (S 38 5 Dlws Siidl 350 alde 1 il 5l 5 L3
S35 0L Premadinjls polm (& (65,5 OL3 5 Olws Sl Qliws S 03 50 1y 5
el amgh syl 0350 JS1s (ool b Can B pies AT STy Sel Ol S



WY (01,503 5 (gbrw o) o ol Slo g g0 4 Sl 5 (5o g

et Jl AU§ @ Cj'“Ll ks L;,at}'— o8 Ol gl V.:.ahu Bl u_(: s>S oL

Syl ol dd (63 S 0Ly 9 Olws S ¥ g
M.LJ_): c_av..a.&.o): EW-PT d‘;bé
A% YV \Pg \ e SlS
AN A oy Y Cillsee
o 0¥ oY Y L gis
A Yav YAAQ A 38 4
Voo 0P A ooy Y 3830 el
Yors Qv ¥ v Js
Y& \ W) YS slasls

(abjawjjL;\o.)..:wv\.ajmﬁuﬁbﬁjé)bﬂﬁjsdsu\})jl{dﬁ‘ﬁw%
B350 cpl OS5l Ao )3 A Lo 13 sed Colal OF @ Ol gied 5 diteos ailaie -yl
S S b el Gl i 3 e (3 (Glodd e oalde 3 S5 Ols S 48
Ales g 53l 5e OV L a0 55 o8 53 et Sl glas 5 LB Ao s 5 305 G sen
oolad g 53 .ol ol 5 ol & pezasiie oS0 3l Lol g S SIS 51 S
S s axdls e 5 o gz o o p3 YT Olteas S 535 p e ool (512 1V
sl ) s DlS 5 Cills cdave sio o ;3 VWO Sl S 53 S s gl a5
A e el p e 5 Sl 4 S o8> sl oias OLES )l 5 il g

b pdlio ol b g 4099 cad8l y5 wlwa! Y.F

S OlaS- L sl Ssss oo lBl o ladiley 0 JuiSTy o e la i 5l S
23 23 W 25 pl gl el ekl 55 Bl g a8 S 0aU b el
Sl s S s pdoms ol eonlia sl IS 36 Lolye 5l S et 8 Sl
= B adal ol STy s Gl 0L U mwo b e el S
ol palis oy loe (ol e 4 ol Uil (ST Cslps e 5 e S

35 o o )Lal 0L sl Sl a3 5135 g0 (S Ll oS (ST w53 ades



VEOF Olee) 5 50l oY 6)led A0 Jlo o Kn 5 5 il \VA

3,ls JJSb}%ﬂL}ﬁdéh}ﬁ"U dﬂb}}y.a J;J.?

N I RWRY Sl b
s Mals
VY VoY \OA 5 Lo s
040 A AR \$ 3l g0
Yoo 0 Ya.0 \0 38l Dl
AR av.y v JS
Y5 \ sl oS (slasls

ool 5 blge SlS 5 5l ge OL Sl 3l a3 YV magss ol 5o
Lrea s mﬁm&;&@ﬁ&w.})}

el Jole fylgie 4 ailu, Y.F
salas BU ol aS ol S s 5 edaal Cows a ealie Sl il Slele
3 e s e Sdla 1 s ) Y g u,,uﬁoh;)uww
palie @ s 3 a4 o (Gl 23STy s Sl S0 e
Sleplbo Cold 5o sd a i bl ol 4 il alan 53 sy el
ol 53 ege Jole bl Cusgdone 53 OF g 5 Sl 1 (3L 6 Cblbe
o sy 3 e e (351 Al skl .l ol 5 5 a3l 5 ol
ol ol il 035 S50 2 5 Sl T g AL s Sloyb 0

1l i s SV 5l ) 0 4 i e e 4 s S

.M&ww%lﬁ&\ﬁ}@uwwwéhdbjf Jj-b'

(P Ao 5 @MM;A EW_PHY uﬂ}bj
0 . , . s SalS
YV Yv A\itd \ e
Y4V YV Yey \e Lo g0




WA (01,53 5 (gbrw o) o ol Slo g g0 4 Sl 5 (5lao g

M’M).: @MM;A EW-PHY u.v"‘,bﬁ
AL oVY O e \4 (38l 40
Voo \AQ A¥ \ 3850 DS
Voo Qv ¥ TV Js
\P4 \ ol (,fL;LML:

sbwl p baalu, L5633 50 DLIS 5 53150 O sSeul 5l Ao 3 VO s ool o3

S 2SI s 3l a8 S Ol e el ) e Olble KoKl 5 Gl

5 ool ﬁ@éépﬂéalﬁjﬂju Aoy Giod ) ol eanass
Sl sl

S5 4t
obe Sl alS > 5 L, pr i Wlis ) s OB ASES il bl
3 o3 s elbow dm 55 el aalie flsl g e sled 4 il sl
SIS (oolash slam! Sl ud A Cael gLl ol 5 slanrl ( asei
alllas il o el ealie glaolanls 51wl 5 G e (554l olon|
N W I O PR - SU. WH PP TCOPE S GO I GO S iSSP
bl Olbls oS | o il anils slo UL jans e bl cl Sas
Ll o el cpl gesls |3 s 550 1) gl slailany e (il s 4 ks
o3 il oyl laasl ol slite S By i (K b s slenr| (golal
SVPA Y Yl Y04 YA (KHAYO AT Y U)o 20 5 6 A b de oyl
Y game Ol slin 53 4S5 &S o & byl 5 2wl .ol s (WA YT (il
Oll e ) 31 sl (S 5 Ay (sl i cor Ol 1 4 Ced Ol
Glacadls G 0L e olairl Sl 53 s gho 5 ne mn &S >
(13 Gkl b Ol jan o5 ol Canl 5= ol 51 ol ol il azils uel oy 5
O S e 5 Sl Lam 5 eals ISl Sl 5 0ol L 8 2ol glaile,

Al e bl ol I 5 sy i BT gl



VEVF Oleel 5 50l oY 6)led A0 Jle o Kn s 5wl VAS

o M 50 el 2 5l La il 5 i el daze b Jast Laslg o lwia
5SS (S sl o e i 5 sl Joalse e ol
53 OBas S jlie s alal 03 S e O S s 5 amsler o > (gluOlexS
(o3l 0L Olws S ¢ o o Dl o 51 e J g el sl dlie ]
iy 3 amd) Ol i (a8 el (i 5 O e oo il
Sheslinad (g 550l s Jolis al e JSely &S s 55 OB ASES L s 3l LAsl s
(Bl 5 2 ST (o Sy Ol 620 bl (S b (eole glaair
2Lbllr o gy QEAES S 0 Jans 5 0T HLa31 5 obio sl gme A 5 oS b s g 2
SIS S Gy i Sl 03 (e D a5 oS e e300
Olpl (Kon b 5 s Sulise 5 plamrl aes 4 a5 6 samme 03 A3l o (5 00ks 5
= LS e e ST bl Gl Dipa il e e (SRS pe
bl 31 le Wl o (Ko b Cusa b bl 5 (5 me T 5 (il a8 5 o) 50
ol el g b 5 el Glas s eled ()l 0 sd Lol
AU el glol s ale, cnsa b isu 3l 5 Cuib g il 3 Shee 5 lasals
5 oS L o 5 03l sl 4y l5 sl 5 OLS @ b 15 0 5 58
ad 5o e Lilen el alin (Lslarl 3,805 ) Aadie G gos Loy S
© ol S s ele b s SIS0 b STaS Gl S @ iS fes Al 5 e
A S il Sl a5 e S planl s s sl Sl s pt wsls L
L STl S e Iy bles sl slamilr, alar 3l bty S5 4 5 o 013,05,
Slaly 3 5 amalr U5 5550 sla il 4 blize ol il glus 5 wL1S S oS
53 Ay e 6y IS oS 3 sukon L & 358 als  oalie 4 l3ln
(L) 8485 ol8 0303 505 ol 5 g 5ta 5 03,25 5515 OF lla
il b aasly & 515 3y alse 5 (aul e s Oliws S Ol 53 ¢l ol
o 03 (s pansee gba S5 L) el gl 5lo5 8 SO (0,8 IS o e
el e dile Slo s pe AUl s S e Ol ) Slars 5 Mo OLb e
e 5 Jal o (3l 5 holsalas Ly e Gl 1 eeDlaalen; slacdlos
SIS 5 o) elas) SLacilS 5 5558 (S5l 5 s e elain] (53l

L;LA“}P}C)L«\: (Cud gdoms (s g U‘ﬁl{bbb;& o g (JL}))L;.QV\A c&ﬁ



W (01803 5 (g o) o ol Sl g g0 4 Sl 5 (5lao g

sl ) Comalo o5 Slos 55 5 Oliws S Ol 0350 1 3 (papalds Lo (ol )
Sy OIS A6 e ol s gl bl il pladiol 3 5 b 5l 5 S
e e g 53 oS ol e alis la (s e Sl 3l
Oles @l fpzmad IS o Conli sbml il go b (e 55 5 p3 50 G 53 o0
53 sl 5 S0 sl 55 s e ss 5 anslr 53 5 e il SlaslBus 5 Lyl 3
502 et 03 Jmodll S sl 5 (SSp dhal el ol s sl
5 e o3l dacdln, 5 Glial s ader 1 ISTie L | sl o yis
53 4l g e La 6l oS olaylS ol o 51AS s 4l g (glailny (Slacys s
23,8 0dsb U e 50 3l e 5l Wske 1,8 4 ali alis b el s
Gelss ol ol b oo arl g 5 (53050l 5 Al sde 5 O S5 e e
Gl il s a5 bl [l bl i Sl cm) gl bl
Sl ol (o szt ool 53wl W55 5 el etlin Ol 5 e 57 o) (6,505,
(03 Sl 5 @S5 0 Sllanil caneler (S5 e L ST L 5 o oy
Wawased 5l Coges (olal Cplp lsee A5 5 anelr Son b e 5 Sl ot il
s Sl Soss e s 5 Sp b gla S Bome oo e slazsl LGl
e s sl (gl 55 wle 5 WL IS il b g 55 s 5 (Soa b

Jmlse o = ) Jelge ol oalie Sy 3 (oS i il e
PR U Ll 5 (Sop il e e sa e S pa (S5 S
Olwl 53 i sls iy & il (03,505 b an oty 5 Ol o 0
0525 Ol 53 STl (Kb Sl pa s oo p 55 5 sl a5 L Olies S
Ll ‘uusr>fsami&u@g\jj> Wl sl O palie 5 Sl 4 oSS
Do Lo Ulesls g s ST L1 e b oee il SBLE S (6 5ks
3 ey Sl fwg b e 5 Sl o i 5 S S 0L Com s
Lles sz (Shos b 155145 GG LaatiS ol ok 30 25T,

_}jja LgLo.;_w)Uuﬁ)J JA’L.M? CJL@}&}AM&}\JJJ LgLM}:.\.Z U\}&Mﬂj}’)‘ edl.iau.i\
.QM»\o.\.i,J.:..AJ.@{()\:M:JSJ'SJAL;Lﬁt.»}lwésbgﬁbj\é@lomclﬁwl{)L:M:;JS



VEOF Ol 5 5ub oY 55lad 00 b o Koo 9 5 i, VAY

EV HE Y

Gla Jhassy 53008 0l g e de 5 (Sa a0 sl ss (OYAT) kb (Ca
o Ol (55558 Mol et 55 0 oS

&@Jﬁ 3 dzmalr SVl 4o azes (FUS o o Lae su'}fg- la il Olblseo (\WA) !
02000 wduly yesh a5

& 0L Ol e o 5 elonrl Sletagsy (AL (WA9) ey Sk

osled ( elozx| p_l.a aaldab L aS Sladw 55 (g, 5 4k (OYA ) daw dases ¢ 4183
Yole (olblb adle o8iils 0l gV

s 0L h ools e 5 AS G el 53 . (0TAY) o) (S

(s Smla0)s S e Ol Sl SSEl R b 5 (AS s OTAD)0L: (e S
o 00,6  wBS e 535 Ul e e 5 (e bl

Slallas S w05 ( Il s aaz 5 o rer BT L s el pa (VWAY) s ¢ S S
Ladlay Oladss

Wl aslliab . S gsdge diaw ez 5 KR 5 rexr DL (VAT s JilsS S
AYAY Ol 2 oDl 3Ll 5 K b ol Sl 5 Slesdas 5 sal Cisles S0 o jla

o Obejlo 0l g5 .ol ) js cdlys 5 a8 4k audal aalllas ((VYAT)deseo Ao conly (g ge
Sl asl o 5 Olallas (Dlddes S e o

w5 0L Oldslr e dax 5 liansle VPV Jl ¢ S5l 5uS

Barker, Chris. (2002), Television, Globalization and Cultural Identities, London: Open University
Press.

Boswell ,C,. Cannon ,Sh,.(2012) Introduction to nursing research. Burlington, MA: Jones &
Bartlett Publishers.

Edwards, Mike. (2003). KEY IDEAS in MEDIA. United Kingdom: Published by Nelson Thornes
Ltd.

Kellner, Douglas. (1994), Media Culture: Cultural Studies, Identity and Politics Between the
Modern and the Postmodern, London: Routledge Press.

Miller, L.robert.Brewer .d, john (2003) . the A-Z of social research a dictionary of key social sience
research concepts.

Moores, Shaun.(1995). INTERPRETING AUDIENCES. London: SAGE Publicatins Ltd.

Price JOHN & Nicolas JOE.(2003). As Media Studies. United Kingdom: Published by Nelson
Thornes Ltd.



W (01,503 5 (gborw o) o ol Sl g g0 4 Sl 5 (5lao g

Spencer, Liz, Ritchie, Jane & (2003)" Analysis: Practices, principes and Processes" . in Ritchie,
Jane & Lewis. Qualitative Research Practice. London: Sage Publicatins Ltd.

Weedon, Chris. (2004), Culture and Identity, McGraw-Hill Education.



