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Abstract 

The psychological effectiveness of covid-19 in social networks with an approach to 

media literacy is a qualitative analytical grand theory that explores the inner layers of 

users during the covid-19 pandemic quarantine. The aim of identifying the impact of 

media literacy [media consumption regime, content understanding, hidden goals, 

conscious selection, critical view and message analysis] on psychological effectiveness 

[anxiety, obsession, self-illness and fatigue of Covid-19] was to determine whether 

social networks cause psychological effectiveness. be? In this regard, in the in-depth 

interview and data entry into the AtlasTI software, open coding was first performed, 

then they were placed in the form of central categories, and because some open codes 

did not fit in the form of positive psychological effectiveness, re-coding was done and 

positive effectiveness was placed in the form of new central categories. . In this way, 

according to the media consumption regime of users to use social networks during the 

quarantine of the deadly disease Covid-19 as a means of interpersonal communication 

instead of face-to-face interactions, therefore, the categories of hidden goals of the 

message, conscious selection of the message, critical look at the message and analysis 

The message did not have the necessary meaning, and at the same time, the positive 
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impact, including the reduction of anxiety, empathy, sense of belonging, mental 

discharge, intellectual sharing, and consolation, was preferred over the aspect of 

negative psychological impact. 
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W�+XY� �(-�� �� 8��-)� �-)�"� � ��) 	 ���� ��B!� *��> HK_  ��;.  �������. K�  O���) 

�
�,�� �,* ��� )���
	 	  ���� )Vraga & Bode9( 2017 ( �����  ���� . ����)  ���*  �����
  ���* 
+�,-.� �� ��3 =;B� �� ��dU� =���� ����� 
�(3� �! H��# ��* ��. ?�(�� 9�/-D*  ���� 
�  C�,+ 

H�� 	 ����D� �
�� � �//� )z�	�� 	 ):�
�',*Dong et al9 ( 2018 .(
�  W
��[  H��+  ���.	 
������ �$�� ��	� ���� ���@�# y!�� ���) ��* ����
 ��*  +��,-.�  �����  ��
��  9����^�	 
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C'd� 
�(3� ��d� :�/t,* ���.���# .�
��D� K� H���  �-����3��  W��+XY�  ���
��� �
  ��� 
8��-)� � 9��
�"� ��!K H��� �� -��
 ,� �/���� ��[ ��-�� �
 o�nd� �/*�. 

�
�� W����^� H�B�� ?�) ���� 
�;� ��-D� ��� W�+XY�  u��p 	  ���d�  5�;�  ���� .
0!� ��� � ����� W��$� ��n� �� ��X� -3�/d��	
 ���U�  ���B!�  ��/� ) 9��d�	  9F������ 

���DU� �! 
�dU :�3 _�� (	 :��=,* e��p� 
� :���� �,* ���  ���/� . ��,*  ��/AU���  ���  ��* 
����
 �� ��� �� -�
� ?���-�� ��) ���� ��� 	 
�  W
��[  ?���-������  ��  ������  ���  :��,* 
?K���� �w� �)�� )9:��
�� 2020(.  

  

4 .5�6��7 ,�*��  

 g�� 
� �� �!	�� �
�,�� �� �.�� ��2019   }��43 
� �� ��� �!�� ��� ���# O��) :�;. 
�
��!"#�$� o3�) ��
�� �� ,�A-D� S�A�� 9��	
  ��!	�� �� u(��� ��*19     ?��d� H��B�� ��)��

��
�� M� 	 ��� �!"#�$� K� 43�) �� F����� �/��� !�*   ���� ?��) H�B�� ��� ��	
 �
   ?���-��� .
��3 y��/� K� �,D^ 0!� 
� 9�
��� ��.	 4nd� �3�� W�A�A�� ��d�# :�L ��

� .��)  
��-�) =��) )Matthew Schilz* 	 ( 9:�
�',2021 �$� 
� (»b�(�
� 0��  �'(�)  ���*  +��,-.� 	 

E�� K� �!	��19 
� :��� :��/,��� «� E�� :�/!�� K�  ��!��19  ���  <!�=�U�  g��A-��  �
��,�� 	 
<��L ��* ��X� ��	
 +�,-.� ����-� ?��,* ��� .0!� ������ K� M! ���,� ���
  C���) 

239 g�D�
=� �_�� 60 g�� 
� W_�!� ?��-� �� M! B/��T� 20 �A�^� �� �
  C��,'�  9������ 
���n-�� �) .x!�-� :�����
 :�d� � �*� �� �'() +�,-.� ��_��  ���  
��Y  C���^  ;.���  ��� 

<*�� E�� K� �!	��19 u(��� ���.  
)�> ��� )Obi-Ani( ,* 	<��
�'9 2020 ( ������ 
�»����
 �,* �
�,�� 	 +�,-.� ��*   ����

�!	��19 �!�B�� K� W��*�d� «� ����
 :�/!��  �����	 +�,-.� ��*  �� ��     
��d-�� ����� C!���
����
 .��� :���	�;) �� W�+XY� � ?K�.� :���	�;) �� +�,-.� ��*    ����� ���* :	�� �*�

 W�+XY� K��/!�,� ]D� �
����
 ��� ������ 0!� .        9�-�!��� 98��� \��U ��/��� +��,-.� ���*
\��	 �X�	 9�� ����K	
 9�*     ����^
 :> 
� ��� �
 F�����! 	 0�!X�> ��*   ��� 
� ��*  �
��,�� �

�,* � 0!� 
� .��� ?��� 
��^ �
�� �
�� 9��� �-d�� ��������B�-� �    ���.��� ��� �� ?�) ����

,� W�+XY� 
�d-�� �� ����
 ��,*� :���   ��+�� 0�/t,* .��� ���v� �� K� <�� �
 +�,-.� ��*
� C��+ 5-D�� 0!� �� ��) �� �
�� �*� ��    ��� H���� ���!K ���� �-U�� 
��^ ?���-   ���3 H��� �
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� �n� H��# �� ���)      ���,+ ����U� :���� 
� ��d�	 ��B!� I+�� 	 �//� �d-/� �
 ��. ��*
���).  
)��> .� �@L	� ����� )Ataguba  9:�
��',* 	(2020 (  ����A� 
�»   0����� +��,-.� C����+   ?��//�

�,* �
�,�� 
� <n��$� W�Y�(�
� <A� :��X�  ����!	��19    ������ g��� 
� ��*
��d� 
� «
�   ������ 	 W�����^� K� �
��D� :�/!��         +��,-.� C����+ ��� �*
��d� 
� ?��) ���n�� ���*

0����  ��X� ?�//�)social determinants of health( ���  0����� +��,-.� C���+ .�/-D* u(   ?��//�
��X�9 �������� ?�//� 0���� 5;� C���+ K�    ������ .���� -�)��;� ��*     ���[�U ��/��� !��*

 9+�,-.�  9�)K
	 	 +�,-.� ��*���!	
 ��� 9�
=� W�+�,-.� K� ������. 9]��/� �)��;�
:�
�-�
 	 E
��� ����� 94n) ����� W�=�;B� K� ?���-��     
� ����	=� ...	 
��d� C��^ 9�*

 <*�� 	 ������. ���� ��� �/-D�� �)��;� <n��!	��19  ��� ��� �$��    ;.��� C���^ 
��Y 
0���� +�,-.� C���+  ?�//�  5-�D�� K� �
���D� 
�dU �
��+ <*�� 
� ��X�    r���� ���*

,� �� ����� g�� 
� ��*
�d� 
� -)��;�       	 :�-��
�,�� 
� :��) ��-�D� <!�=�U� ��� �/����
�(^���     .�
�� ��$��� ���� 	 ���� 	 �
�,�� <*�� 
� 9�/!��� 
�/� ?��dU -)��;� ��*  K� ?���-���
����
  
� +�,-.� ��*�$� W�Y�(�
� <n�    9�^���[ 9
��(-+� 9��,-+� ��B!� �� �B/� ��3 	 :����

� !�@n��# 	 ��U��) .��)  
)	���g )Tayal( :�
�',* 	9 2021 ( ������ 
�»     
� :���
��� ���,-+� 8
� 	 :��/�,Y� ������^
�D# ����
 ��*   ��,* �
��,�� �� b���� +�,-.� ��*   ���� ��!	��19 « ��    
� ���+�� :�/�D!��

   �!�!��� ���,-+� C��^ W�+XY� :��(� E�-�� ��!	��19     �����
 9����-/!� K� ?���-��� ���   ���*
        	 ������ y�(/� 	 ��A�A� 9�������� 9:���� ���K> 
�=��� ��� 0!��=�@���� 0�D�� +�,-.�

?�) C!�(� W�+XY�     ��,* �����	 M�! 
� .���� �!� ��3 ���     O���) ��/��� ���� ��!	��19 9
���
� y,. ���� �B-D. :�'� 0!�-d�� �� +�,-.� ��* � C!�(� W�+XY� �
	>   0�!� �� .���)

   :��B�* 	 
��) 9W��+XY� 
�d-�� g�� 
� ��� :�
�=* 9g��      u��p W��+XY� 	 W��!��) 9�!���
�/-D*9 � I+�� �� ��	� ��) �,* �
�,�� �� �/���-� :���/)
�� 	 �*     W��+XY� 0��/t,* 	 ����

 ?K
�(� ��d� ?���� �X� :�AA�� 9������ 0!� 
� .�//�    �	
 K� ?���-��� ��� ����    ������� ����
����
 9��/)
��!�# �,* �� �.�� �� �
 +�,-.� ��*  �����!	��19       ��! ��/*� OX�Y� H���� ���

.�//� {��4� 	 OXY� �
 ��
��� W�+XY�  
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5 .���9� ���� ��� � �!"#� �: ;�<
�=>� 1��?@� � ���6��� �����  

 �X�[�»����
 +�,-.� ��* «�'() ��    �
 :���
��� ��� �
�� ?
�)� ���-/!� �� /-(� r�-n� ��*
� 
��^  W
�[ �� :��@!� �� �� �K�� 9F�-'��/)�� �-)�� C���� ��4� 	 *��)  	 
��) \!��* 

)Carr & Hayes 9(2015 (� �
 +�,-.� ��* ����
 �� :���  M! :��/+"  ��(�	� ���d,)"  ��T� 
� 
� :�d� W������ .�U��    ��!�,� ��U�!
� 	 ��3 W���D�� 	 
�'U� :��� �� 
��^ ���U� �� �*�

C;� 	 K���) �/-D* +�,-.� )Deters & Mehl( 92013� .(   ?���-��� 0��� b�(�
� 0�/t,* W�A�A�
����
 K�      K� M���,-�D�� ��
�� M�! .���� ?��� :�d� �
 ��	
 WX'd� 	 +�,-.� ��*11 

���� �������� ������
 K� ?���-����  :������.�� 	 :������� 
� �
 �����DU� 5��|X+ 	 +���,-.� ����*
?K���� � ���� /�� �
��> �T� K� ��� ML�� ����
 M! 9��� ) ��� :�d� �
 
��M�  9����  z�/�-. 

	 �#C���
 )McCrae9 Gettings 	 Purssel( 92017  =������>�-� M��! .(23    ���� ��� :���d� ��������
  '�d� ?���-��� @-D(,*C  \��U K� �K      �
�� ���.	 :�����. 
� ���	
 ���d!�# 	 8���  �!
���) 

)Marino	 (  9:�
�',*2018( �
�� �!��     K� ?���-��� 0��� �
����/�� ����
 =�� M���,-D�� ��*
����
 ��� ���# ���DU� 	 +�,-.� ��*? ��� )
�*)Hoare ( 9:�
�',* 	2016.(   

  ������
 0��� b��(�
�    �� WX'�d� 	 +���,-.� ���* 9:�	
 ��X������
  ��  .���D�� 5�A-�D�
����	�/L ����
 
� ��        .���
�� F��D� H���-�# 0!��/L 
� :���
��� 	 ���� x!�
 +�,-.� ��*

)	 
���'�� 	 8�,!�#��! )Primack and Escobar-Viera9( 2017  F��D� ������ �� �/-U�!
� (   ���*
����
 u(��� F����� {�� �� 9��!K ����A� C��� �� +�,-.� ��* .���  

� �[� C���+ K� �@!� '!�����
 K� ?���-�� 0�� ����
 �� �$   9:�	
 ��X�� 	 +�,-.� ��*
  �����
 9��'!��> g��Y� ����> u��� ?�) �d-/� �
�=� E��� �� .��� +�,-.� �!�,�   ���*

� :�'�� :���
�� �� +�,-.�       	 ��//� ��!�A� ���3 ���U :�-��	� �� �
 ��3 ��*����# �� �/*�
�	�-       <*��� �
 !��;/� 	 +��,-.� ��	=��� ��� �//� ��B!� 0!X�> W
�[ �� �
 ��!�. ��*
� �� 	 �*�     �� ���(;� �
 :�	
 ��X�� 5�A-�D���p 
�Y  ) ��dn� r���	� 	  8
X�� - ����#:� 

)O'Keeffe & Clarke-Pearson  92011� .(        ��!�,� ��� �����U� ��� ���� :> K� ���� W������
d�� 9��
�� /�!�# +�,-.�   	 :�-��	� 9?������3 1�Y K� !_�� +�,-.� �!�,� �� ����U� K� �-

        -��
��� 	 F������ 9����DU� ��/���) ���	
 ��X�� WX'�d� K� �-d�� 9��
�� :�@!�D,*
!
 	 :�� 98	�(��) ���� � x�
 (��	
 �
��')Seabrook, Kern, and Rickard9( 2016   
	��� ��� (

70    0��� E��'�� @-D(,* M! 9������    �����
 
� -!��,� 0�!X�> C�����    	 +��,-.� ���*
  ���L 9�� � �/���) :�AA�� K� 3�� �� 
����,* 9g�� 0!� �� .����� ���# F����� 	 ���DU�  	
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d/��	0!�- )Teo, Choi, & Valenstein( 92013�)� (    0�',� +��,-.� ��!�,� ����� 9��� ?��� ?

.�)�� ��,� K� �-,;� ���  
 ����A� �
�� K� \#����
 ��$��  �* ��     �����
 ��$��� �,�D^ 0�!� 
� :�	
 ��X�� �   ���*

�!	�� K� )�� ��	
 ��X� �� +�,-.�19 � ?�
	>    ��,* �
��,�� .���)   ����COVID-19   ���
 ��� �-)�"� ��$v� ?��K	
 ���K �� ��/�� E�D�� 	 +�,-.� ��[�U C���E_�	) � )Wallace( 

 9:��@!� 	2020:�D�� 
�-U
 0!� .( !�*    �	���� 9�/-�)�� ���	� �
 :�-�	� W�)��� ����� �� �
 
����
 ��+ 
� .���      8	�����) ���
�� ���-�� ����!K :��(Y�n� �� +�,-.� ��* )Tandoc(  	

 9:�
�',*2017�!	�� ��� �,* ����	 
� .(19����
 9  ��� +�,-.� ��*    0!�����
����# :���/+
y,. ���� ����
 ����
 .���) C!�(� W�+XY� �
	>   �� ��|�
� �
 :��� ���K> +�,-.� ��*   ��/*�

     �� ���� ��*�
����� ��� ���'�
	��� -+�� �� 	       / :��44n-� 9������/���
 ��-�� S�(Y .�/��

    �/���
) .�����@� E��,� H���� ��� S�^� *��> 	 W�+XY� �|�
� �� �!�� �)��;� :��/,d��� ����� 

)Rathinaswamy( * 	 9:�
�',2020.( 

�T� S(Y ?	�)Oh(9 ?��� �*  ��!	�� E	��!	 H
�/� Y ?��> ��� �� �19    �D�/� ��	�!	
) �����
	�3MERS-CoV g�� 
� (2015     	 ��!=B� �������� 	 E��� E�D�� 	� 9��/. ?�� 
�

����
 0�� b�(�
� 	 �) C����     .��) 
���^�� �����@�d�# W����^� 	 MD!
 ��!K
� 9+�,-.� ��*
� :�d� S�A�� 0!� x!�-� �-�� �� �*��'() K� ?��       ���3 8
� 	 W����D�� ��� +��,-.� ���*

 �����
 K� ?���-�� 0�/t,* .�
�� �(a� b�(�
� H��� ����      K� �
 -TU���� ������U +��,-.� ���*
   �� ���(;� H��,+ ���� ��3 ��D�� 	 ��3 �� b���� W���D�� S!�Y     :��d� 0��/t,* .��dn�

� �� �,. �Y�+ W���D�� 0-)�"� 
�/� �� �*� 	 :��/+</��   ���p ��� K� <�� ��*   �A�/�
�,* �
�,�� M! Y 
�        �
��,�� 0�!� ��� �����A� ����� AU��� :���� �!�!�� ��� 0',� 9���

�,*    �� �
 :��'�� 0�!� :���/*� b�(�
� 	 :������� 5�,4� �� x!�-� .�)�(� ���     ���*�� ��� ��*�
�
�,�� O��) ?��t�#   M��/'� 	 ��/,;�� �
 ���+ ��*   ���*  ���;/�d�# �(;� ��-U�! ��  ��  ����� �


�T�
�</��	 0-U��    ��,* ��!
�/�� 
� ���AU�� �� ����A� 	 ���U� ��*    ) ��//� ���B!� ����� 	 ?	�
 9:�
�',*2020(. 

�*: )Han( � ��� W�+XY� :�!� � -�	� W���A� u��� y^��    E���* :���� 0�� K� �� �����
.�/� M,� ��.�U K� \# ��!K�� �!�A� 
� 	 H�,+ 
�    H��� ��� ��!�. H�;��CovidSens   �����

�
�� 
� H��� �� :��� 
��d* �!	��19 �� 	 S�^� W�+XY� S!�Y K�      :> ���+ .��) ��|�
� y�^��
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5-D�� �� ��� 0!�    �����
 
��(3� ��� C!�,� H��� 	 ?��� �/� ��.�� 	 ,�
 ��+XY� ��*   ���*
 	 ��)
) �/-)�� +�,-.�z��	 )Rashid & Wang9 ( 2020(.  


� ����
 9��X� �� W
�T� 5-D�� � +�,-.� ��*   ��� 	 �^�	 :��K 
� �
 W�+XY� �/����
  </���	 	 �
�,�� O��) �[� ��+ !���/) 	 W
�T� 9��!�
 �� �� �/*� �|�
� 5� 
��D� �/!=*

� M,� :> �� �(D� H��� �+ .�/� -��� 9
��D� ��!�=� 5p
    �����
 K� ?���-��� 
� !��*   ���*
�,-.�   :���� �������� 9�^� 9:�/�,Y� �����^ K� .�
�� ��.	 -�X� �� b���� W�+XY� ���� +

*
��) ��) �(^��� �!�� W�+XY� [�43 5!�� 	�)Moorhead( 	  9:�
�',*2013.(  
 

6 .B�� 

����
 ���� �
�� ����   ��!	�� ���	
 ��!"#�$� 
� ��19  �'(�) 
�      ���+ ��� +��,-.� ���*
�!�.�(� �3 	 :���    �
��� ����D�� ���'!	
 -D!�-!K�# �3�) 
� ��/) -D* K� ��T� �

  .���� ?�) �-U�� ?�;� �
� ������� �	
 K� ��� C���� 0!� ���� �� ��� �-U�� 
��^ ?���-��
�!�T�  �
� ��������  W
��(+  ���� K�  ��/!��U  �3���  M�!  ��!�T�  �/-�D� 	  9:	��� K�  S�!�Y 

�
	>��� :��K�� �-U�! ?��� �* 	 C���� !��A-�� �+�,B� ?��� ��*  �
	>����  9?��)  ���  
��T/� 
i��# !�� �� <��# ��* 90!�� 
� �/��K !�* �� �^�U ��(� ��T� U�� ���� 0!	��  ��*  ����� 

����U 	 :��K> :>  �/-�D* ) 9:�!
��4/� 1385 :5( .     ��) ��-�� ��� 
�����,*   ��!�T� K� 
��T/�
 ��������
� )Grounded Theory (T� :>�!�   ���� ��  ?��� K� �,�A-�D� ���     ?��) ���n-��� !��*

  �	
 0�!� 
� .���� ?�) C���� 	 ?��> ��� 5T/� W
�[ �� <*	~# 9:> :�!�. 
� �� Z���9 
?��� �
	>���        z�/��@/� b��(�
� 
� �@!��'! ��� !��;� ��!�T� 	 C����� 9�*    �	
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