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88% Total household internet take-up
25.3m Number of fixed broadband connections (end 2016)
10.8m Number of superfast broadband connections (end 2015)
83% Proportion of adults with broadband (fixed and mobile)
44% Superfast broadband take-up (% of all connections) /a4 2015)
36.2Mbit/s Average actual fixed broadband speed (Nov. 2016)

58% Proportion of homes with a tablet computer

66% Proportion of people who use their mobile phone to access
O  the internet
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Number of residential fixed landlines (end 2016)

Number of fixed landlines in the UK, including ISDN
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Proportion of adults who personally own/use a mobile phone
Proportion of adults with a smartphone
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BBC Spend More On Content Than Any Other

Total content spend as share of total rovenus (%)

57
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The biggest difference between pure PSBs and any kind of
commercial player is the percentage of revenue spent on
programming — from over 50% at The BBC to under 40% at Sky.
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Average household spend on communications services

59% 57%
53% - 54% 54%
£118.39 £121.91
e e _— st
Radio
m Television

W Fixed internet

£49.27 £48.71 £46.26 £46.21 £4663 £45.60 Mobile voice & data

m Fixed voice
= e
2011 2012 2013 2014 2015 2016

Source: Ofcom / operators/ ONS
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